Tirkiye

CERTIFICATE

The Certification Body
of TUV SUD Tiirkiye

certifies that

)

TURKISH
AIRLINES

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(GENEL YONETIM BINASI)

(GENERAL MANAGEMENT BUILDING)
TURK HAVA YOLLARI GENEL YONETIM BINASI YESILKOY MAHALLESI
HAVAALANI CADDESI NO: 3/1 BAKIRKOY, 34149 ISTANBUL/TURKEY

including the
sites and scope of application
see enclosure

has established and applies
a Quality Management System.
An audit was performed, Order No. 3 295431.

Proof has been furnished that the requirements
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1no
ISO 9001:2015
are fulfilled.

Certificate Registration No.: 21 3 295 431

Certificate validity dates: 05.01.2021-04.01.2024
Original issue date: 05.01.2021

Recertification date: 04.12.2020

Revision date / Version No: 1

TOV SUD Turkiye &
System Certification Department

Further info: +90 212 347 98 10

Dokuman No:FC-094 Yayn Tarihi: 19.02,2021 Revizyon No / Tarihi: -/ -
TOV SUD Tiirkiye « Ayazaga Mh. « Mimar Sinan Sk. « No.21 Kat.1 Seba Ofis Bulvar B Blok « 34485 Sariyer » Istanbul « Tiirkive TUV®

ZERTIFIKAT ¢ CERTIFICATE o




Tirkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites Scope of application

Management of design and management of delivery of
- Scheduled, unscheduled and commercial air transport
operation for passengers and cargo services
on domestic flight.
- Inflight services on international flights
- Training services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(GENERAL MANAGEMENT BUILDING})

TURK HAVA YOLLAR| GENEL YONETIM BINASI
YESILKOY MAH. HAVAALANI CAD. NO:3/1 BAKIRKOY
34149 ISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(TRAINING BUILDING)

ATATURK HAVALIMANI, B KAPISI YANI, EGITIM Training activities for cabin and cockpit crew
BASKANLIGI, YESILKOY
34149 ISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(CORLU SATIS TRAFIK SF.) Sales activities and realization of related operational
TEKIRDAG GORLU ATATURK HAVALIMANI CORLU planning and control airline services

59850 TEKIRDAG, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(NEVSEHIR SALES OFFICE)

TUZKOYU MAHALLESI, NEVSEHIR KAPADOKYA
HAVAALANI GIRISI, GULSEHIR

50900 NEVSEHIR, TURKIYE

Sales activities and realization of related operational
planning and control airline services
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TURK HAVA YOLLARI ANONIM ORTAKLIGI
(CAGRI MERKEZI| BINASI)

ATATURK HAVALIMANI, B KAPISI YANI, GAGRI MERKEZI, | Office activities for airline services
34149, YESILKOY, BAKIRKOY
ISTANBUL, TURKIYE

EZE ¢ CEPTUOWKAT ¢ CERTIFICADO ¢ CERTIFICAT

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SABIHA GOKCEN AIRPORT STATION BUILDING)
ISTANBUL SABIHA GOKGEN ULUSLARARASI
HAVALIMANI TERMINAL BINASI, E KAPISI, PENDIK
34912 ISTANBUL, TURKIYE

TOV:EUD ]

T

Realization of operational planning and control
airline services
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TURK HAVA YOLLARI ANONIM ORTAKLIGI

(ISTANBUL CARGO BUILDING ~ TRIGENERATION PLANT)
HAVALIMANI CADDESI, THY KARGO TEMINALI,
BAKIRKQOY 34148 [STANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANKARA STATION MANAGEMENT)

TURK HAVA YOLLARI A.O. ANKARA ISTASYON
MUDURLUGU ESENBOGA HAVALIMANI, CUBUK
06543 ANKARA, TURKIYE

Realization of operational planning and control
airline services
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! TOV SUD Turkiye
I System Certification Department
E Page 2/13
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ZERTIFIKAT < CERTIFICATE

Tarkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANKARA CARGO STATION MANAGEMENT)
TURK HAVA YOLLAR! A.O. ANKARA KARGO
MUDURLUGU ESENBOGA HAVALIMANI, GUBUK
06456 ANKARA, TURKIYE

Scheduled, unscheduled commercial air transport operation
for cargo services on domestic flight.

Delivery of,Customs, Foreign Trade, Production, Logistics
Management and Administrative Organization Activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(BODRUM SALES OFFICE)

KIBRIS SEHITLERI CD. OASIS ALISVERIS KULTUR
VE EGLENCE MRK. GUMBET KAVSAGI KARSIS!
NO:8217/2 BODRUM

48400 MUGLA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(VAN SALES OFFICE)

EMINPASA MAHALLESI, VAN FERIT MELEN
HAVALIMANI EDREMIT

65300 VAN, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(FLORYA IT BUILDING)

YESILKOY MAHALLESI, YESILKOY CADDESI,
NO:23/B BAKIRKOY

34295 ISTANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(HALKALI TECHNOLOGY BUILDING)

HALKALI MERKEZ MAHALLESI, BASIN EKSPRES
CADDESI, NO:3/1 KUGUKGEKMECE

34303 ISTANBUL, TORKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!

(FLIGHT TRAINING BUILDING)

BESYOL MAHALLESI, BIRLIK CADDESI, POLIS YUKSEK
MESLEK OKULU ARKASI TURK HAVA YOLLARI

UGUS EGITIM MERKEZI

34295 ISTANBUL, TURKIYE

Training activities for cabin and cockpit crew

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(IZMIR STATION MANAGEMENT)

ADNAN MENDERES HAVALIMANI,

SARNIG MEVKIi GAZIEMIR

35210 iZMIR, TURKIYE

Realization of operational planning and control
airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(IZMIR STATION CARGO BUILDING)

ADNAN MENDERES HAVALIMANI SARNIG MEVKI
KARGO TERMINALI GAZIEMIR

35210 iZMIR, TURKIYE

Scheduled, unscheduled commercial air transport operation
for cargo services on domestic flight.

Delivery of; Customs, Foreign Trade, Production, Logistics
Management and Administrative Organization Activities

@

TURKAK

TUV SUD Tirkiye
System Certification Department

)

Kalle Yonelim Sistenit
TS EN ISOHEC 17021-1

AB-0144.¥5
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ZERTIFIKAT ¢ CERTIFICATE <

Turkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(GAZIANTEP SALES OFFICE)

SAZGIN MAHALLESI, GAZIANTEP
HAVAALANI, OGUZELI

27900 GAZIANTEP, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiIM ORTAKLIGI
(INFORMATION TECHNOLOGIES BUILDING)
ATATURK HAVALIMANI, B KAPISI YANI, BILGI
TEKNOLOJILERI BINASI, YESILKOY, BAKIRKOY
34149 ISTANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(HARBIYE SALES OFFICE / SAW)

TURK HAVA YOLLARI A.Q. HARBIYE SATIS
MUDURLUGU CUMHURIYET CAD.

N:123 K:3 VE 4 HARBIYE SISLi

34373 ISTANBUL, TURKIYE

Sales activities

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(ANTALYA SALES OFFICE)

ANTALYA HAVALIMANI, YESILKOY
MAHALLESI MURATPASA

07230 ANTALYA, TURKIYE

Realization of operational planning and control
airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANTALYA CARGO STATION MANAGEMENT)
ANTALYA HAVAALANI C TERMINALI THY KARGO
BINASI UST KAT YESILKOY MAHALLESI
MURATPASA 07230 ANTALYA, TURKIYE

Scheduled, unscheduled commercial air transport operation
for cargo services on domestic flight.

Delivery of, Customs, Foreign Trade, Production, Logistics
Management and Administrative Organization Activities

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(KADIKOY SALES OFFICE)

RECEP PEKER CAD. ORKIDE i$ MERKEZI
NO:27 1.KAT VE 4. KAT KADIKOY

34724 ISTANBUL, TURKIYE

Sales activities

TURK HAVA YOLLAR! ANONIM ORTAKLIGI
(MARDIN SALES OFFICE)

TURGUT OZAL MAH. MARDIN CAD. NO:468
MARDIN YOLU HAVALIMANI KIZILTEPE
47400 MARDIN, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(1st MAINTENANCE BASE)

ATATURK HAVALIMANI, BAKIM MERKEZI,

B KAPISI, YESILKOY

34149 ISTANBUL, TURKIYE

Office activities for airline services

C

- TURKAK

TOV SUD Tirkiye
System Certification Department
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Tdrkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(2nd MAINTENANCE BASE — NEW HANGAR BUILDING)
ATATURK HAVALIMANI, BAKIM MERKEZ, Office activities for airline services
B KAPISI YESILKOY

34149 iISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ADANA CARGO STATION MANAGEMENT)
TURHAN CEMAL BERIKER BLV. THY A.O. ADANA
KARGO MD. ADANA SAKIRPASA HAVALIMANI
SEYHAN 01080 ADANA, TURKIYE

Scheduled, unscheduled commercial air transport operation
for cargo services on domestic flight.

Delivery of, Customs, Foreign Trade, Production, Logistics
Management and Administrative Organization Activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ADANA SALES OFFICE)

TURHAN CEMAL BERIKER BLV THY A.O. ADANA Sales activities and realization of related operational
SATIS MUDURLUGU KARGO TERMINALI ICI planning and control airline services

ADANA SAKIRPASA HAVALIMANI SEYHAN
01080 ADANA, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ADIYAMAN SALES OFFICE)

ADIYAMAN HAVAALANI THY SATIS OFiSi
KAHTA YOLU 20. KM

02000 ADIYAMAN, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(AGRI SALES OFFICE)

HAMUR YOLU UZERIAGRI AHMED-i HANI
HAVAALAN] 5.KM

04100 AGRI, TURKIYE

Sales activities and realization of related operational
planning and control airline services
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TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANKARA REGIONAL FLIGHT DIRECTORATE)
KENTPARK I$ MERKEZ| ESKISEHIR YOLU Office activities for airline services
7.KM, NO:164, CANKAYA
06530 ANKARA, TURKIYE
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TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANKARA STATION BUILDING-OTHER UNITS)
TURK HAVA YOLLARI A.O. ANKARA ISTASYON
MUDURLUGU BALIKHISAR MH.,

OZAL BULVARI, ESENBOGA

06750 ANKARA, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANKARA SALES OFFICE)

TURK HAVA YOLLARI A.O. ATATURK BULVARI Sales activities
CELAL BAYAR IS MERKEZ| NO:211 KAVAKLIDERE

06680 ANKARA, TURKIYE
i 2
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TUV SUD Tiirkiye
System Certification Department
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Tirkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(ANTALYA STATION BUILDING-OTHER UNITS)
ANTALYA HAVALIMANI, IC HATLAR TERMINALI
YESILKOY MAH. MURATPASA

07230 ANTALYA, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(ANTALYA IT BUILDING)

YENIGOL MAH. NERGIZ SOK.

NO: 84 MURATPASA

07230 ANTALYA, TORKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ANTALYA SALES OFFICE)

ANTALYA HAVALIMAN!, C TERMINALI THY KARGO
BINASI UST KAT YESILKOY MH. MURATPASA
07230 ANTALYA, TURKIYE

Sales activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(APRON OPERATION BULDING)

ATATURK HAVALIMANI B KAPISI

APRON HAREKAT BINASI YESILKOY

34149 ISTANBUL, TURKIYE

Monitoring of ground services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(BATMAN SALES OFFICE)

SILVAN YOLU, 6.KM POLIS LOJMANLARI
KAVSAGI BATMAN HAVAALANI

72050 BATMAN, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(BINGOL SALES CHIEF (ELAZIG))
BINGOL-GENG CAD. KARAYOLU UZERI 10. KM.
(12000) GELTIKSUYU KOYU MERKEZ

12002 BINGOL, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(BURSA SALES CHIEF)

DHMI YENISEHIR HAVALIMANI YENISEHIR
16900 BURSA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(GANAKKALE SALES CHIEF)

BARBAROS MAH. SEHIT GUROL

CAD. CANAKKALE HAVAALANI

17020 CANAKKALE, TURKIYE

Sales activities and realization of related operational
planning and control airline services

Kalile Yonetim Sislemi

TS EN ISONEC 170)21-1

AB-0144-YS

TOV SUD Tirkiye
System Certification Department
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ZERTIFIKAT o CERTIFICATE o

Tirkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(DALAMAN SALES OFFICE)

EGE MH., IC HATLAR TERMINALI
HAVALIMANI DALAMAN

48770 MUGLA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(DENIZLI SALES OFFICE)

CUMHURIYET MH. SIVIL YENI HAVAALAN!
KUME EVLER SK. NO:1 CARDAK

20350 DENIZLI, TURKIYE

Sales aclivities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(DIYARBAKIR SALES OFFICE)

DIYARBAKIR YENI HAVAALANI KAMISLI BULVARI
BAGLAR 21090 DIYARBAKIR, TURKIYE

Sales aclivities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(EDREMIT SALES CHIEF)

BOSTANCI KOYU, KOCA SEYIT
HAVALIMANI EDREMIT

10300 BALIKESIR, TURKIYE

Sales aclivities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ELAZIG SALES OFFICE)

YESILYURT MAHALLESI HAVALIMANI
CADDESI NO:1 AKGAKIRAZ

23090 ELAZIG, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(ERZINCAN SALES OFFICE)

ERZINCAN HAVALIMANI

24000 ERZINCAN, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(ERZURUM SALES OFFICE)

GIFTLIK MAHALLESI, ERZURUM
HAVAALANI YOLU YAKUTIYE

25050 ERZURUM, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIG!
(ESKISEHIR SALES CHIEF (ANKARA))
GAZIPASA MH. HASAN POLATKAN HAVALIMANI
ESKISEHIR TEKNIK UNIVERSITES|I KAMPUSU
TEPEBAS! 26000 ESKISEHIR, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TUV SUD Turkiye
System Certification Department

Further info.: +90 212 347 98 10

Dokuman No:FC-094

Yayin Tarihi: 19.02.2021
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ZERTIFIKAT ¢ CERTIFICATE <

Enclosure of Certificate Registration No.: Tirkiye
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(FLORYA ACCOUNTING AND FINANCIAL CONTROL
DIRECTORATE BUILDING)

TURK HAVA YOLLARI GENEL YONETIM BINAS!
YESILKOY MAHALLESI HAVAALANI CADDES| NO: 3/1
BAKIRKOQY 34295 iISTANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(GAZIPASA SALES CHIEF (ANTALYA))
ANTALYA-MERSIN YOLU, AYDINCIK

KOYU, GAZIPASA HAVALIMANI, PK;

07900, GAZIPASA-ANTALYA, TURKIYE

Sales aclivities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(HAKKARI SALES CHIEF (VAN))

GIMENLI MAHALLESI KARLI KOYU YUKSEKOVA
30300 HAKKARI, TURKIYE

Sales activilies and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(HARBIYE SALES OFFICE)

TURK HAVA YOLLARI A.O. HARBIYE

SATIS MUDURLUGU CUMHURIYET

CD. N:123 K:3 HARBIYE SISLi

34373 ISTANBUL, TURKIYE

Sales activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(HATAY SALES OFFICE)

PASAKOY MAHALLESI, HAVALIMANI CAD 1/1
31121 HATAY, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(IGDIR SALES CHIEF (KARS))

IGDIR SEHIT BULENT AYDIN HAVALIMANI
KULLUK KOYU MEVKIl, MERKEZ

76000 IGDIR, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(CATERING AND INFLIGHT PRODUCTS DIRECTORATE)
ATATURK HAVALIMANI, B KAPISI, IKRAM BASKANLIGI,
DO&CO BINAS! YANI YESILKOY, BAKIRKOY

34149 I[STANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(HUMAN RESOURCES ASSESSMENT CENTER)
BESYOL MAHALLESI, BIRLIK CADDESI,

POLIS YUKSEK MESLEK OKULU ARKASI TURK
HAVA YOLLARI INSAN KAYNAKLAR| MERKEZI
34149 ISTANBUL, TURKIYE

Office activities for airline services

- TURKAK
. . Kalile Yonelm Sislemi
TUV SUD Tirkiye TS EN ISOAEC 12021-1

System Certification Department
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Enclosure of Certificate Registration No.: -
21 3 295 431 fireye

Sites Scope of application

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(ISTANBUL STATION BUILDING)

ISTANBUL HAVALIMAN! TAYAKADIN MAHALLESI,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE

Realization of operational planning and control airline
services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(IZMIR SALES OFFICE BUILDING)

SEHIT FETHI BEY CAD. HERIS TOWER IS Sales activities
MERKEZ| NO:55 K:13 D:1302 PASAPORT
35210 IZMIR, TURKIYE

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(KAHRAMANMARAS SALES OFFICE)

ERKENEZ MEVKI| 5. KM KAHRAMANMARAS
HAVALIMANI DULKADIROGLU-KAHRAMANMARAS
23009 KAHRAMANMARAS, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(CARGO BUILDING (ISTANBUL))
HAVALIMANI CADDESI, THY KARGO
TERMINALI BAKIRKOY

34149 ISTANBUL, TURKIYE

Scheduled, unscheduled commercial air transport operation
for cargo services on domestic flight.

Delivery of, Customs, Foreign Trade, Production, Logistics
Management and Administrative Organization Activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(KARS SALES OFFICE)

TURK HAVA YOLLARI KARS SATIS MUDURLUGU
YENISEHIRMAH. AL GAFFAR OKKAN BUL.KARS
HAVALIMANI 36100 KARS, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(KAYSERI SALES OFFICE)

KAYSERI HAVALIMANI IGHATLAR TERMINALI
KAT:1 NO:25 KOCASINAN

38100 KAYSERI, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(KONYA SALES OFFICE)

KONYA HAVALIMANI ANKARA YOLU UZERI

2. ORGANIZE KARSISI. VALI AHMET KAYHAN CAD.
SELGUKLU 42100 KONYA, TURKIYE
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Sales activities and realization of related operational
planning and control airline services

1
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TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SUPPLIES WAREHOUSE BUILDING)
BAGLAR MAHALLESI, YALCIN KORES Warehouse activities under airline services
CADDESI, NO:22/2 BAGCILAR
34212 ISTANBUL, TURKIYE

Z TURKAK
J - V)

Kalile Yonelm Sistenu

TUV SUD Tarkiye TS EN ISOIEC 17021-1
System Certification Department
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Enclosure of Certificate Registration No.: Tirkive

Sites Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(MALATYA SALES OFFICE) Sales activities and realization of related operational
MALATYA HAVALIMANI AKGADAG planning and control airline services

44100 MALATYA, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(MUS SALES OFFICE) )

MUS$ SULTAN ALPARSLAN HAVALIMAN! SUNGU Sales activities and realization of related operational
BELDESI SEHIT NAIM CIFTCi MAHALLESI planning and control airline services

HAVAALANI CADDESI NO:16 iC KAPI: Z/4
49250 MUS, TURKIYE

TURK HAVA YOLLARI ANONiIM ORTAKLIGI
(KASTAMONU SALES OFFICE)
KASTAMONU HAVALIMANI MERKEZ
ORENCIK KOYU, TUREM MAH. NO:5

37210 KASTAMONU, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLAR! ANONIM ORTAKLIGI
(OPERATION CENTER BUILDING (IHL)
ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI, Office activities for airline services
TERMINAL CAD. NO:1, ARNAVUTKOY
34283 ISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ORDU-GIRESUN SALES OFFICE) Sales activities and realization of related operational
HOSKOY MAH. ORDU CAD. NO:28/52 GULYALI planning and control airline services

52010 ORDU, TURKIYE

TURK HAVA YOLLARI ANONiIM ORTAKLIGI
(SAMSUN SALES OFFICE)

GINARLIK MAHALLESI, SAMSUN CARSAMBA
HAVAALANI, CARSAMBA

55506 SAMSUN, TURKIYE

Sales activities and realization of related operational
planning and controi airline services
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TURK HAVA YOLLARI ANONiIM ORTAKLIGI
(SANLIURFA SALES OFFICE)

SANLIURFA GAP HAVALIMANI KARAKOPRU (GAP
HAVALIMANI DIYARBAKIR YOLU 40. KM SANLIURFA)
63340 SANLIURFA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

I
»

o/

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SALES CHIEF (HOPA)) Sales activities and realization of related operational
BUCAK, KARADENIZ SAHIL YOLU NO:182, HOPA planning and control airline services

08600 ARTVIN, TURKIYE

’d
»
TOV SUD Tirkiye : %
System Certification Department
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Turkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(SALES CHIEF (ISPARTA))

ISPARTA SULEYMAN DEMIREL HAVALIMANI KUKURT
MAHALLESI, DORTYOL NO:39, KEGIBORLU

32090 ISPARTA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SALES CHIEF (KOCAELI))

KOCAELI| CENGIZ TOPEL HAVALIMANI D-100
KARAYOLU UZERI NO: 268 KARTEPE

41100 KOCAELI, TURKIYE

Sales aclivities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SALES CHIEF (KUTAHYA))

ZAFER HAVALIMANI, ALIBEY ALTINTAS
43800 KUTAHYA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SALES CHIEF (MERZIFON))

AMASYA MERZIFON HAVALIMANI YOLUSTU KOYU
05300 AMASYA, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(SALES CHIEF (SIRNAK))

$IRNAK SERAFETTIN ELCi HAVALIMANI DUZOVA
KOYU YOLU UZERI NO:232 CiZRE

73200 SIRNAK, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(SINOP SALES OFFICE)

SINOP HAVAALANI AKLIMAN MEVKIT, HAVAAALANI YOLU,
BOSTANCILI KOYU SINOP MERKEZ

57000 SINOP, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SIVAS SALES OFFICE)

SIVAS NURI DEMIRAG HAVALIMANI

58024 SIVAS, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI
(TAKSIM SALES OFFICE)

HARBIYE MAHALLESI CUMHURIYET
CADDESI. NO:44 SiSLi

34367 ISTANBUL, TURKIYE

Sales activities

V|

®

TURKAR

‘ )

Kaldo Yanotim Sistum
TS EN IS0V 1

TUV SUD Tiirkiye 75 BN ISONEG 170

System Certification Department

AB-0144-YS
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Tirkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(TRABZON SALES OFFICE)

TRABZON HAVALIMANI IC HATLAR GIDEN YOLCU
SALONU KONAKIAR ORTAHISAR

61100 TRABZON, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(YENIOSNA BUILDING)

TURK HAVA YOLLARI A.O, YENIBOSNA MERKEZ MAH. Office activities for airline services
GINAR CAD. NO: 6/1 BAHGELIEVLER
34283 iISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(YESILKOY SALES OFFICE BULDING)
YESILKOY BILET SATIS OFiS| BINASI, Sales activities
ATATURK HAVALIMANI BAKIRKOY
34283 ISTANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ZONGULDAK SALES OFFICE)

ZONGULDAK HAVALIMANI, SALTUKOVA YOLU,
HACILAR/CAYCUMA

67970 ZONGULDAK, TURKIYE

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONIM ORTAKLIG!
(MESS HALL AT TECHNIC BUILDING)
ATATURK HAVALIMANI, B KAPISI, Office activities for airline services
EGITIM BASKANLIGI YANI, YESILKOY, BAKIRKOY
34149 [STANBUL, TURKIYE

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ISTANBUL AIRPORT-DE ICING BUILDING)
ISTANBUL HAVALIMANI TAYAKADIN MAHALLES,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE
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Management of storage activities under airline
services

o

I

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ISTANBUL AIRPORT CREW TERMINAL)
ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI, Office activities for airline services
TERMINAL CADDESI NO:1, ARNAVUTKOY
34283 ISTANBUL, TURKIYE
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TURK HAVA YOLLARI ANONIM ORTAKLIGI

L 2
;n (5] (ISTANBUL AIRPORT TERMINAL OFFICES) )
i f— ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI, Office activities for airline services
”"‘_" < TERMINAL CADDES| NO:1, ARNAVUTKOY
= X 34283 ISTANBUL, TURKIYE
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Turkiye

Enclosure of Certificate Registration No.:
21 3 295 431

Sites

Scope of application

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(ISTANBUL AIRPORT CARGO BUILDING)
ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE

Scheduled, unscheduled commercial air transport
operation for cargo services on domestic flight.
Delivery of, Customs, Foreign Trade, Production,
Logistics Management and Administrative
Organization Activities

TURK HAVA YOLLARI ANONIM ORTAKLIGI

(ISTANBUL AIRPORT CATERING AND INFLIGHT PRODUCTS
BUILDING)

ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE

Management of warehouse activities under airline
services for inflight products

TURK HAVA YOLLAR!I ANONIM ORTAKLIGI
(ISTANBUL AIRPORT CIP BUILDING)

ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(RESERVATION BUILDING)

ISTANBUL HAVALIMANI TAYAKADIN MAHALLESI,
TERMINAL CADDESI NO:1, ARNAVUTKOY

34283 ISTANBUL, TURKIYE

Office activities for airline services

TURK HAVA YOLLARI ANONIM ORTAKLIGI
(SIIRT SALES CHIEF (BATMAN))

SIIRT HAVALIMANI SiiRT DILEKTEPE YOLU,
56220 PINARCA KOYU/ SIIRT MERKEZ

Sales activities and realization of related operational
planning and control airline services

TURK HAVA YOLLARI ANONiM ORTAKLIGI

(SEDAT SEKERCI FLIGHT TRAINING BUILDING)
SENLIKKOY MAH. AVCILAR CAD. 278 ADA 95 PARSEL
BAKIRKOY/ISTANBUL-THY SEDAT SEKERCI KAMPUSU
34283 - [STANBUL, TURKEY

Training activities for cabin and cockpit crew

TURKARK
TOV SUD Tarkiye @
System Cetrtification Department
Kalite Yonelim Sistemi
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