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CERTIFICATE

CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

TURK HAVA YOLLARI ANONIM ORTAKLIGI

TURK HAVA YOLLARI GENEL YONETIM BINAS! YESILKOY MAH.

HAVAALANI CAD. NO:3/1 BAKIRKOY
34149 — ISTANBUL, TURKIYE

has established and applies a
Customer Complaints Management System

Management of customer satisfaction, complaints and claims
for scheduled and unschedueld commercial air transportation
services for passengers on domestic flights

An audit was performed,
Report No: 9 295878

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 20 9 295878

Initial Issue Date: 17.08.2021

Issue Date: 28.04.2023

Certificate Validity Date: 27.04.2024
Revision date / Rev. No: -/ -

/6424
Complaints

Management

TUV SUD Tirkiye
Management Service Unit

Tiirkiye
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