TRAFFIC UPDATE — DECEMBER 2013

TOTAL

January - March 2012 2013 Change (%)

Number of Landing 64,360 77,901 21.0%
Available Seat Km (‘000) 20,612,515 25,003,118 21.3%
Revenue Passenger Km (‘000) 15,016,737 19,485,116 29.8%
Passenger Load Factor (%) 72.9 77.9 5.1 pt
Passengers Carried 7,976,194 10,012,802 25.5%
Int-to-Int Transfer Passengers Carried 1,801,767 2,491,861 38.3%
Cargo and Mail (Tons) 108,937 123,486 13.4%
Fleet* 181 215 18.8%
Seat Capacity* 33,118 38,501 16.3%
Number of Destinations 191 219 14.7%
Km Flown ('000) 114,591 148,060 29.2%
Hours Flown 181,571 220,643 21.5%
Utilization** 11:31 11:56 3.6%

DOMESTIC

January - March 2012 2013 Change (%)

Number of Landing 27,879 31,767 13.9%
Available Seat Km (‘000) 2,657,291 3,021,128 13.7%
Revenue Passenger Km (‘000) 2,066,769 2,409,380 16.6%
Passenger Load Factor (%) 77.8 79.8 2.0 pt
Passengers Carried 3,455,572 4,001,032 15.8%
Cargo and Mail (Tons) 9,037 10,832 19.9%
Km Flown ('000) 16,783 19,296 15.0%

INTERNATIONAL

January - March 2012 2013 Change (%)

Number of Landing 36,481 46,134 26.5%
Available Seat Km (‘000) 17,955,224 21,981,990 22.4%
Revenue Passenger Km (‘000) 12,949,968 17,075,736 31.9%
Passenger Load Factor (%) 72.1 77.7 5.6 pt
Passengers Carried 4,520,622 6,011,770 33.0%
Cargo and Mail (Tons) 99,900 112,655 12.8%
Km Flown ('000) 97,808 128,764 31.6%

* Short-term wet-lease aircraft is included.

** Based on 175 aircraft for 2012, 210 aircraft for 2013.
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TRAFFIC UPDATE — DECEMBER 2013

TOTAL

January - June 2012 2013 Change (%)

Number of Landing 139,387 171,022 22.7%
Available Seat Km (‘000) 44,594,183 54,096,847 21.3%
Revenue Passenger Km (‘000) 33,657,046 42,688,426 26.8%
Passenger Load Factor (%) 75.5 78.9 3.4 pt
Passengers Carried 17,803,837 22,404,503 25.8%
Int-to-Int Transfer Passengers Carried 3,893,436 5,177,484 33.0%
Cargo and Mail (Tons) 229,327 263,233 14.8%
Fleet* 196 223 13.8%
Seat Capacity* 35,667 39,920 11.9%
Number of Destinations 191 234 22.5%
Km Flown ('000) 247,981 319,956 29.0%
Hours Flown 391,977 473,887 20.9%
Utilization** 12:11 12:36 3.4%

DOMESTIC

January - June 2012 2013 Change (%)

Number of Landing 59,856 71,409 19.3%
Available Seat Km (‘000) 5,645,728 6,871,125 21.7%
Revenue Passenger Km (‘000) 4,440,536 5,550,788 25.0%
Passenger Load Factor (%) 78.7 80.8 2.1 pt
Passengers Carried 7,442,652 9,136,598 22.8%
Cargo and Mail (Tons) 19,400 22,984 18.5%
Km Flown ('000) 36,049 43,918 21.8%

INTERNATIONAL

January - June 2012 2013 Change (%)

Number of Landing 79,531 99,613 25.3%
Available Seat Km (‘000) 38,948,455 47,225,722 21.3%
Revenue Passenger Km (‘000) 29,216,510 37,137,638 27.1%
Passenger Load Factor (%) 75.0 78.6 3.6 pt
Passengers Carried 10,361,185 13,267,905 28.1%
Cargo and Mail (Tons) 209,927 240,249 14.4%
Km Flown ('000) 211,932 276,037 30.2%

* Short-term wet-lease aircratft is included.
** Based on 189 aircraft for 2012, 218 aircraft for 2013.
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TRAFFIC UPDATE — DECEMBER 2013

TOTAL

January - September 2012 2013 Change (%)

Number of Landing 224,350 274,537 22.4%
Available Seat Km (‘000) 71,054,768 86,080,722 21.1%
Revenue Passenger Km (‘000) 55,407,022 68,695,596 24.0%
Passenger Load Factor (%) 78.0 79.8 1.8 pt
Passengers Carried 29,169,666 36,201,632 24.1%
Int-to-Int Transfer Passengers Carried 6,550,038 8,456,662 29.1%
Cargo and Mail (Tons) 345,713 407,011 17.7%
Fleet* 200 233 16.5%
Seat Capacity* 36,308 41,822 15.2%
Number of Destinations 202 239 18.3%
Km Flown ('000) 397,639 508,476 27.9%
Hours Flown 619,136 750,780 21.3%
Utilization** 12:18 12:43 3.4%

DOMESTIC

January - September 2012 2013 Change (%)

Number of Landing 96,496 117,016 21.3%
Available Seat Km ('000) 9,006,797 11,342,135 25.9%
Revenue Passenger Km (‘000) 7,154,275 9,107,441 27.3%
Passenger Load Factor (%) 79.4 80.4 1.0 pt
Passengers Carried 11,999,770 14,937,392 24.5%
Cargo and Mail (Tons) 29,188 34,788 19.2%
Km Flown ('000) 58,029 72,104 24.3%

INTERNATIONAL

January - September 2012 2013 Change (%)

Number of Landing 127,854 157,521 23.2%
Available Seat Km (‘000) 62,047,971 74,738,587 20.5%
Revenue Passenger Km (‘000) 48,252,746 59,588,155 23.5%
Passenger Load Factor (%) 77.8 79.7 2.0 pt
Passengers Carried 17,169,896 21,264,240 23.8%
Cargo and Mail (Tons) 316,526 372,223 17.6%
Km Flown ('000) 339,610 436,372 28.5%

* Short-term wet-lease aircratft is included.

** Based on 196 aircraft for 2012, 229 aircraft for 2013.
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TRAFFIC UPDATE — DECEMBER 2013

TOTAL

January - December 2012 2013 Change (%)

Number of Landing 302,416 369,572 22.2%
Available Seat Km ('000) 96,130,600 116,422,640 21.1%
Revenue Passenger Km (‘000) 74,658,008 92,002,859 23.2%
Passenger Load Factor (%) 77.7 79.0 1.4 pt
Passengers Carried 39,044,600 48,270,005 23.6%
Int-to-Int Transfer Passengers Carried 8,990,987 11,615,367 29.2%
Cargo and Mail (Tons) 470,636 565,338 20.1%
Fleet* 202 233 15.3%
Seat Capacity* 36,504 42,236 15.7%
Number of Destinations 217 243 12.0%
Km Flown ('000) 542,293 690,561 27.3%
Hours Flown 836,953 1,016,092 21.4%
Utilization** 12:11 12:40 4.0%

DOMESTIC

January - December 2012 2013 Change (%)

Number of Landing 128,514 157,339 22.4%
Available Seat Km ('000) 12,012,444 15,433,569 28.5%
Revenue Passenger Km (‘000) 9,510,935 12,300,918 29.3%
Passenger Load Factor (%) 79.2 79.7 0.5 pt
Passengers Carried 15,905,865 20,052,652 26.1%
Cargo and Mail (Tons) 40,107 47,546 18.5%
Km Flown ('000) 77,558 97,720 26.0%

INTERNATIONAL

January - December 2012 2013 Change (%)

Number of Landing 173,902 212,233 22.0%
Available Seat Km (‘000) 84,118,156 100,989,071 20.1%
Revenue Passenger Km (‘000) 65,147,073 79,701,941 22.3%
Passenger Load Factor (%) 77.4 78.9 1.5 pt
Passengers Carried 23,138,735 28,217,353 21.9%
Cargo and Mail (Tons) 430,529 517,791 20.3%
Km Flown ('000) 464,734 592,841 27.6%

* Short-term wet-lease aircratft is included.

** Based on 202 aircraft for 2012, 233 aircraft for 2013.
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