
January  (Total) 2010 2011 %

Number of Landing 18.162                                   19.639                            8,1%

Available Seat Km ('000) 4.883.769                              5.540.046                        13,4%

Revenue Passenger Km ('000) 3.358.103                              3.727.406                        11,0%

Passenger Load Factor (%) 68,8                                      67,3                                  -1,5 pt

Passengers Carried 2.010.462                              2.137.805                        6,3%

Cargo and Mail (Tons) 21.307                                   26.125                            22,6%

Fleet* 133                                       154                                 15,8%

Seat Capacity* 23.676                                   28.223                            19,2%

Number of Destinations 156                                       172                                 10,3%

Km Flown ('000) 26.793                                   31.965                            19,3%

Hours Flown 48.029                                   50.860                            5,9%

Utilization** 12:12 10:43 -12,2%

* 2010/ 3; 2011/ 7 wet-lease aircraft is not included.

** Based on 130 aircraft for 2010, 150 aircraft for 2011. 

January - February (Total) 2010 2011 %

Number of Landing 34.862                                   38.353                            10,0%

Available Seat Km ('000) 9.312.588                              10.859.105                      16,6%

Revenue Passenger Km ('000) 6.446.887                              7.250.871                        12,5%

Passenger Load Factor (%) 69,2                                      66,8                                -2.5   pt

Passengers Carried 3.926.166                              4.246.708                        8,2%

Cargo and Mail (Tons) 45.450                                   53.195                            17,0%

Fleet* 133                                       156                                 17,3%

Seat Capacity* 23.705                                   28.897                            21,9%

Number of Destinations 156                                       172                                 10,3%

Km Flown ('000) 51.373                                   62.197                            21,1%

Hours Flown 91.479                                   99.290                            8,5%

Utilization** 12:06 10:50 -10,5%

* 2010/ 2; 2011/ 7 wet-lease aircraft is not included.

** Based on 131 aircraft for 2010, 155 aircraft for 2011. 

January - March (Total) 2010 2011 %

Number of Landing 53.436                                   58.661                            9,8%

Available Seat Km ('000) 14.464.464                            17.295.244                      19,6%

Revenue Passenger Km ('000) 10.189.240                            11.636.866                      14,2%

Passenger Load Factor (%) 70,4                                      67,3                                -3.1   pt

Passengers Carried 6.160.284                              6.698.651                        8,7%

Cargo and Mail (Tons) 73.839                                   86.708                            17,4%

Fleet* 134                                       163                                 21,6%

Seat Capacity* 23.702                                   30.099                            27,0%

Number of Destinations 157                                       175                                 11,5%

Km Flown ('000) 84.395                                   98.112                            16,3%

Hours Flown 141.621                                 155.934                          10,1%

Utilization** 12:33 10:50 -13,7%

*2010/ 3; 2011/ 6 wet-lease aircraft is not included.

** Based on 132 aircraft for 2010, 158 aircraft for 2011. 

January - April 2010 2011 %

Number of Landing 71.967                                   80.090                            11,3%

Available Seat Km ('000) 19.511.198                            23.921.724                      22,6%

Revenue Passenger Km ('000) 13.906.038                            16.320.749                      17,4%

Passenger Load Factor (%) 71,3                                      68,2                                -3.1   pt

Passengers Carried 8.382.197                              9.309.588                        11,1%

Cargo and Mail (Tons) 98.529                                   119.770                          21,6%

Fleet* 139                                       165                                 18,7%

Seat Capacity* 24.446                                   30.771                            25,9%

Number of Destinations 157                                       178                                 13,4%

Km Flown ('000) 113.425                                 134.259                          18,4%

Hours Flown 189.391                                 213.427                          12,7%

Utilization** 12:21 11:16 -8,8%

* 2010/ 3; 2011/ 5 wet-lease aircraft is not included.

** Based on 134 aircraft for 2010, 162 aircraft for 2011. 
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January - May 2010 2011 %

Number of Landing 92.535                                   102.268                          10,5%

Available Seat Km ('000) 24.932.061                            30.700.107                      23,1%

Revenue Passenger Km ('000) 17.872.257                            21.122.327                      18,2%

Passenger Load Factor (%) 71,7                                      68,8                                -2.9   pt

Passengers Carried 10.876.410                            12.003.666                      10,4%

Cargo and Mail (Tons) 126.116                                 153.694                          21,9%

Fleet* 142                                       169                                 19,0%

Seat Capacity* 24.896                                   31.552                            26,7%

Number of Destinations 158                                       179                                 13,3%

Km Flown ('000) 145.220                                 171.902                          18,4%

Hours Flown 241.313                                 272.506                          12,9%

Utilization** 11:55 11:20 -4,9%

* 2010/ 2; 2011/ 3 wet-lease aircraft is not included.

** Based on 141 aircraft for 2010, 166 aircraft for 2011. 

January - June 2010 2011 %

Number of Landing 113.317                                 124.866                          10,2%

Available Seat Km ('000) 30.360.065                            37.522.176                      23,6%

Revenue Passenger Km ('000) 21.909.475                            26.072.470                      19,0%

Passenger Load Factor (%) 72,2                                      69,5                                - 2,7pt

Passengers Carried 13.403.034                            14.781.604                      10,3%

Cargo and Mail (Tons) 151.765                                 185.466                          22,2%

Fleet* 142                                       174                                 22,5%

Seat Capacity* 24.912                                   32.406                            30,1%

Number of Destinations 163                                       182                                 11,7%

Km Flown ('000) 176.858                                 209.950                          18,7%

Hours Flown 293.046                                 332.292                          13,4%

Utilization** 11:59 11:27 -4,5%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 141 aircraft for 2010, 166 aircraft for 2011. 

January - July 2010 2011 %

Number of Landing 136.136                                 150.200                          10,3%

Available Seat Km ('000) 36.421.307                            45.205.524                      24,1%

Revenue Passenger Km ('000) 26.767.687                            32.139.052                      20,1%

Passenger Load Factor (%) 73,5                                      71,1                                - 2,4pt

Passengers Carried 16.392.628                            18.122.817                      10,6%

Cargo and Mail (Tons) 177.530                                 217.312                          22,4%

Fleet* 148                                       175                                 18,2%

Seat Capacity* 25.189                                   32.406                            28,7%

Number of Destinations 166                                       186                                 12,0%

Km Flown ('000) 211.864                                 253.060                          19,4%

Hours Flown 350.951                                 399.686                          13,9%

Utilization** 12:05 11:39 -3,6%

* 2010/ 4; 2011/ 1 wet-lease aircraft is not included.

** Based on 142 aircraft for 2010, 170 aircraft for 2011. 

January - August 2010 2011 %

Number of Landing 159.013                                 174.750                          9,9%

Available Seat Km ('000) 42.529.497                            52.677.215                      23,9%

Revenue Passenger Km ('000) 31.450.813                            37.713.664                      19,9%

Passenger Load Factor (%) 74,0                                      71,6                                - 2,4pt

Passengers Carried 19.233.871                            21.166.018                      10,0%

Cargo and Mail (Tons) 202.384                                 246.659                          21,9%

Fleet* 144                                       177                                 22,9%

Seat Capacity* 25.189                                   32.743                            30,0%

Number of Destinations 166                                       187                                 12,7%

Km Flown ('000) 247.274                                 295.246                          19,4%

Hours Flown 409.350                                 464.958                          13,6%

Utilization** 12:11 11:43 -3,8%

* 2010/ 4; 2011/ 1 wet-lease aircraft is not included.

** Based on 142 aircraft for 2010, 173 aircraft for 2011. 
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January - September 2010 2011 %

Number of Landing 180.616                                 198.431                          9,9%

Available Seat Km ('000) 48.247.900                            59.949.676                      24,3%

Revenue Passenger Km ('000) 35.847.425                            43.494.035                      21,3%

Passenger Load Factor (%) 74,3                                      72,6                                - 1,7pt

Passengers Carried 21.922.896                            24.327.727                      11,0%

Cargo and Mail (Tons) 227.714                                 278.916                          22,5%

Fleet* 149                                       176                                 18,1%

Seat Capacity* 25.478                                   32.715                            28,4%

Number of Destinations 166                                       187                                 12,7%

Km Flown ('000) 280.327                                 335.884                          19,8%

Hours Flown 462.341                                 526.954                          14,0%

Utilization** 12:12 11:46 -3,6%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 142 aircraft for 2010, 174 aircraft for 2011. 

January - October 2010 2011 %

Number of Landing 201.888                                 221.981                          10,0%

Available Seat Km ('000) 54.017.083                            67.378.396                      24,7%

Revenue Passenger Km ('000) 40.227.984                            49.086.535                      22,0%

Passenger Load Factor (%) 74,5                                      72,9                                - 1,6pt

Passengers Carried 24.563.757                            27.348.232                      11,3%

Cargo and Mail (Tons) 257.449                                 315.958                          22,7%

Fleet* 149                                       176                                 18,1%

Seat Capacity* 26.441                                   32.715                            23,7%

Number of Destinations 166                                       188                                 13,3%

Km Flown ('000) 313.760                                 376.694                          20,1%

Hours Flown 516.890                                 591.021                          14,3%

Utilization** 12:12 11:47 -3,4%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 147 aircraft for 2010, 173 aircraft for 2011. 

January - November 2010 2011 %

Number of Landing 221.512                                 243.968                          10,1%

Available Seat Km ('000) 59.594.229                            74.342.035                      24,7%

Revenue Passenger Km ('000) 44.132.223                            53.996.485                      22,4%

Passenger Load Factor (%) 74,1                                      72,6                                - 1,4pt

Passengers Carried 26.882.327                            30.034.859                      11,7%

Cargo and Mail (Tons) 283.220                                 351.504                          24,1%

Fleet* 152                                       176                                 15,8%

Seat Capacity* 27.356                                   32.554                            19,0%

Number of Destinations 167                                       190                                 13,8%

Km Flown ('000) 345.741                                 415.712                          20,2%

Hours Flown 569.594                                 651.197                          14,3%

Utilization** 12:08 11:44 -3,3%

* 2010/ 3; 2011/ 1 wet-lease aircraft is not included.

** Based on 148 aircraft for 2010, 174 aircraft for 2011. 

January - December 2010 2011 %

Number of Landing 241.188                                 265.674                          10,2%

Available Seat Km ('000) 65.099.530                            81.192.616                      24,7%

Revenue Passenger Km ('000) 47.949.909                            58.933.563                      22,9%

Passenger Load Factor (%) 73,7                                      72,6                                - 1,1pt

Passengers Carried 29.118.768                            32.648.643                      12,1%

Cargo and Mail (Tons) 313.956                                 387.838                          23,5%

Fleet* 153                                       179                                 17,0%

Seat Capacity* 27.886                                   33.007                            18,4%

Number of Destinations 171                                       189                                 10,5%

Km Flown ('000) 358.370                                 419.114                          16,9%

Hours Flown 621.765                                 710.472                          14,3%

Utilization** 12:02 11:40 -3,0%

* 2010/ 4; 2011/ 1 wet-lease aircraft is not included.

** Based on 152 aircraft for 2010, 174 aircraft for 2011. 


