Number. of Landing
Availabte Seat Km ('000)
Revenue Passenger Km (*000)
Passenger. Load Factor (%)
Revenhue Passengers
Cargo and Mail.(Tons)
Fleéet*

Seat Capacity.

Number of Destinations
Km-Flown-('000)

Hours Flown

14.993
3.781.809
2.470.876

65,3
1.597.475
13.277

128
22.650,000
147

21.102
36.949

18.195
4.886:394
3:350.655

68,6
2.012.378
21:299

136
23:673,000
156

26.793
48:029

21,4%
29,2%
35,6%
3,2 pt
26,0%
60,4%

6,3%

5,0%

6,1%
27,0%
30,0%

*2010 / 3 wet-lease aircraft is included.

Number of Landing
Available.Seat.Km (000)
Revenue Rassenger Km. (:000)
Rassenger Load. Factor. (%)
Revenue Rassengers
Cargo. and Madil'(Tons)
Fleet*

Seat Capacity

Number of Destination$
Km’ Flown ('000)

Hours Flown

28.604
7.218.931
4.781.402

66,2
3.139.945
28.651
131
23:096
146
40.225
70.465

34:870
9:313.336
6.432:072

69,1
3.924:107
45,613
135
23.705
156
51.373
91,481

21,9%
29,0%
34.,5%
2.8 pt
25,0%
59,2%

3,1%

2,6%

6,8%
27, 7%
29.8%

Number. of Landing
Availabte Seat ‘Km ('000)
Revenue Passenger ‘Km (*000)
Passenger. Load Factor (%)
Revenhue Passengers
Cargo and. Mail.(Tons)
Fleet*

Seat Capacity.

Number of Destinations
Km-Flown-('000)

Hours Flown

*2010 / 2 wet-lease aircraft is included.

44567
11.393.962
7.534.982
66;1
4.906.285
47.545
131
23.080
148
63.364
111.225

54.015
14.464:207
10:169.771

70,3
6.156.835
74.070
137
23.702
157
79,877
141.570

21, 2%
26,9%
35,0%
4.2 pt
25,5%
55,8%

4,6%

2. 7%

6,1%
26,1%
27,3%

Number of Landing
Available.Seat.Km ('000)
Revenue RPassenger Km. (:000)
RPassenger Load. Factor. (%)
Revenue Rassengers
Cargo. and Mail'(Tons)
Fleet*

Seat Capacity

Nunmber of Destination$
Km' Flown ' ('000)

Hours Flown

*2010 / 3 wet-lease aircraft is included.

61.655
15.896.220
10.668.094

67,5
6.914.589
65.670
132
23.212
150
89.047
154.767

12:720
19:509.691
13.861:273

71,0
8.371:293
98.744
142
24446
157
107:599
189.324

17,9%
22,7%
29,9%
3.9 pt
21,1%
50,4%

7,6%

5,3%

4. 7%
20,8%
22,3%

*2010 / 3 wet-lease aircraft is included.



Number. of Landing
Availabte Seat Km ('000)
Revehue Passenger Km' (*000)
Passenger Load Factor (%)
Révehue Passengers
Cargo and Mail-(Tons)
Fleét*

Seat Capacity

Number of Destinations
Km-Fown-('000)

Hours Flown

79.708
20.549.896
13.862.721

67,5
9.020.693
83.815
133
23.673
151
115.108
200,015

93.454
24.932.634
17.823.637

71,5
10.861.459
126:131
144

24.896
158
137.802
241:274

Number of Landing
Available.Seat. Km {{000)
Revenue Passenger Km. (:00Q)
Passenger Load. Factor. (%)
Revenue RPassengers
Cargo.and Mail (Tons)
Fleet*

Seat Capacity

Number of Destinations$
Km'Flown'('000)

Hours Flown

* 2010/ 2 wet lease aircraft is included.

98.160
25.319.830
17.258.490

68,1
11.232.136
101.449
130

23,171
152
141.695
246.476

114:370
30:360.875
21.882:253

72,1
13.394:771
151.791
145

24912
163
168:163
293.685

. . JANUARY. = JULY: (Totaly. .-~
Number of Landing
Avadilable.Seat-Km (:000)
Revenue Rasseriger -Km: (*000)
Passenger Load Factor (%)
Revénue Passengers
Cargo-and Mail (Tons)

Fleet*

Seat Capacity,

Number, of Destinatjons
Km.Flown.{(000)

Hours. Flown

* 2010 / 3 wet lease aircraft is included.

115.531
30.1.31.976
20.957.998

69;6
13.569.980
120.840
130

23171
154
171.148
296.846

136:213
36.138:962
26:539.271

73,4
16:287.751
177:398
148

25.139
165
201:672
350,720

Number. of Landing
Availabte-Seat-Km ('000)
Revenue Passenger ‘Km (*000)
Passenger. Load Factaor (%)
Revenue Passengers
Cargo and. Mail.(Tons)
Fleet

Seat Capacity.

Number. of Destirations
Km-Flown-('000)

Hours. Flown

* 2010 / 4 wet lease aircraft is included.

138.437
36.126.384
25.465.965

70;5
16.317.578
136.397
130

23.022
154
201.343
347.961

160.399
42.530:068
31:430.981

73,9
19:227.105
195.081
147

25.189
166
235,445
408:137

* 2010 / 3 wet lease aircraft is included.



Number. of Landing
Availabte Seat Km ('000)
Revenue Passenger Km (*000)
Passenger Load Factor (%)
Revenue Passengers
Cargo and. Mail.(Tons)
Fleet*

Seat Capacity.

Number of Destinations
Km-FHown-('000)

Hours Flown

157.375
41.200.240
29.197.327

70,9
18.601.259
161.769
130

23.104
155
229.328
395,736

182.184
48.250:239
35:821.650

74,2
21.912.047
227:659
149

25.478
166
267,004
462:289

15,8%
17,1%
22,7%
3,3 pt
17,8%
40,7%
14,6%
10,3%

7,1%
16,4%
16,8%

Number of Landing
Available.Seat. Km {{000)
Revenue Passenger Km. (:00Q)
Passenger Load. Factor. (%)
Revenue RPassengers
Cargo.and Mail (Tons)
Fleet*

Seat Capacity

Number of Destinations$
Km'Flown'('000)

Hours Flown

* 2010 /3 wet lease aircraft is included.

176.183
46.267.047
33.056.108

71,4
20.921.908
186.627
131

23.415
156
257.120
443.751

203:695
54:022.695
40.189:493
744
24.547:751
257.547
152

26441
166
298,788
517:227

15,6%
16,8%
21,6%
3,0 pt
17,3%
38,0%
16,0%
12,9%

6,4%
16,2%
16,6%

Number of Landing
Available Seat'Km (‘000)
Revenue Passenger Km' (*000)
Passenger Load Factor (%)
Révenue Passengers
Cargo and Mail-(Tons)
Fleét *

Seat Capacity:

Number of Destinations
Km-Hown-('000)

Hours Flown

* 2010 /3 wet lease aircraft is included.

194.236
51.264.504
36.478.156

71,2
22.946.373
212.277
135

23,713
156
284.278
490,535

223.534
59.597:242
44.094.045

74,0
26.864.:551
283.335
156

27:356
167
328.743
569:595

Number of Landing

Available Seat Km ({000)
Revenue Passenger Km, ({00Q)
Passenger Load. Factor. {%)
Revenue Passengers
Cargo.and Mail'(Tons)

Fleet.”

Seat Capacity

Nuniber of Destinations
Km'Flown'('000)

* 2009/ 2 and 2010 / 4 wet-lease aircraft is included

Hours Flown

213,953
56.573.716
40.129,754

70,9
25.101.473
238.060
134

23.549
156
311.869
540.492

245:226
65:099,530
47,949:909

73,7
29.099:412
313.956
159

27.:886
171
358.370
621:718

* 2009 /2 and 2010 / 6 wet-lease aircraft is included
2010 data has been revised on 21st March 2011 after the year end account is closed.



