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TÜRK HAVA YOLLARI A.O.
  TÜRK HAVA YOLLARI GENEL YÖNETİM BİNASI YEŞİLKÖY MAH. HAVAALANI CAD. NO:3/1 34149 

BAKIRKÖY, İSTANBUL, ISTANBUL, TÜRKİYE

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS – UK Branch certifies that the Management System of 
the above organisation has been audited and found to be in accordance with the requirements of 

the management system standards detailed below

ISO 9001:2015
Scope of certification

HEAD OFFICE: DOMESTIC, SCHEDULED AND UNSCHEDULED PASSENGER AND CARGO 
COMMERCIAL AIR TRANSPORTATION SERVICES, EDUCATIONAL SERVICES DESIGN AND 

PRESENTATION, FOREIGN TRADE, CUSTOMS CLEARANCE, MANAGEMENT AND 
ADMINISTRATIVE ORGANIZATION ACTIVITIES AND TRANSACTIONS RELATED TO THESE 

ACTIVITIES AND RELATED PRODUCTION AND SERVICE PROVISIO

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

2. BAKIM ÜSSÜ BİNASI (YENİ 
HANGAR)

ATATÜRK HAVALİMANI, BAKIM 
MERKEZ, B KAPISI YEŞİLKÖY, TR-

34149 İSTANBUL, ISTANBUL, 
TÜRKİYE

ANKARA İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

TÜRK HAVA YOLLARI A.O. ANKARA 
İSTASYON MÜDÜRLÜĞÜ BALIKHİSAR 
MH., ÖZAL BULVARI, ESENBOĞA, 

TR-06750 ANKARA, ANKARA, 
TÜRKİYE

ANTALYA İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

ANTALYA HAVALİMANI, YEŞİLKÖY 
MAH. MURATPAŞA, TR-07230 
ANTALYA, ANTALYA, TÜRKİYE

ANTALYA KGBT OFİSİ
YENİGÖL MAH. NERGİZ SOK. NO: 84  
MURATPASA, TR-07230 ANTALYA, 

ANTALYA, TÜRKİYE

BİLGİ TEKNOLOJİLERİ 
BİNASI

ATATÜRK HAVALİMANI, B KAPISI 
YANI, BİLGİ TEKNOLOJİLERİ BİNASI, 

YEŞİLKÖY, BAKIRKÖY, TR-34149 
İSTANBUL, ISTANBUL, TÜRKİYE

FLORYA VERİ MERKEZİ 
BİNASI

YEŞİLKÖY MAHALLESİ, YEŞİLKÖY 
CADDESİ, NO:23/B BAKIRKÖY, TR-

34295 İSTANBUL, ISTANBUL, 
TÜRKİYE

İKRAM VE UÇAK İÇİ 
ÜRÜNLER BİNASI

ATATÜRK HAVALİMANI, B 
KAPISI,İKRAM BAŞKANLIĞI,DO&CO 

BİNASI YANI 34149, YEŞİLKÖY, 
BAKIRKÖY, TR-34149 İSTANBUL, 

ISTANBUL, TÜRKİYE

OFFICE ACTIVITIES FOR AIRLINE 
SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

İNSAN KAYNAKLARI 
DEĞERLENDİRME MERKEZİ 

BİNASI

BEŞYOL MAHALLESİ, BİRLİK 
CADDESİ, POLİS YÜKSEK MESLEK 

OKULU ARKASI TÜRK HAVA YOLLARI 
İNSAN KAYNAKLARI MERKEZİ, TR-

34149 İSTANBUL, ISTANBUL, 
TÜRKİYE

ISTANBUL HAVALIMANI 
OPERASYON MERKEZI/EKIP 

TERMINALI BİNASI

ISTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, TERMİNAL CAD. NO:1, 
ARNAVUTKÖY, TR-34283 İSTANBUL, 

ISTANBUL, TÜRKİYE

İSTANBUL HAVALİMANI 
REZERVASYON BİNASI

TÜRK HAVA YOLLARI ANONİM 
ORTAKLIĞI (REZERVASYON BINASI) 
(ISTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, TERMİNAL CAD. NO:1, 

ARNAVUTKÖY, TR-34283 İSTANBUL), 
ISTANBUL, TÜRKİYE

ISTANBUL HAVALIMANI 
TERMINALDE BULUNAN 

OFISLER

ISTANBUL HAVALİMANI TAYAKADIN 
MAH., TERMİNAL CAD NO:1, 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

OPERASYON MERKEZI 
BINASI(IHL)

TAYAKADIN MAHALLESİ, TERMİNAL 
CAD. NO:1, 34283 ARNAVUTKÖY, 
TR-34283 İSTANBUL, ISTANBUL, 

TÜRKİYE

OFFICE ACTIVITIES FOR AIRLINE 
SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ADANA KARGO 
MÜDÜRLÜĞÜ OFİSİ

TURHAN CEMAL BERİKER BLV. THY 
A.O.ADANA KARGO MD.ADANA 
HAVAALANI SEYHAN, TR-01080 

ADANA, ADANA, TÜRKİYE

İZMİR KARGO BİNASI

ADNAN MENDERES HAVALİMANI 
SARNIÇ MEVKİİ KARGO TERMİNALİ 
GAZİEMİR, TR-35210 İZMİR, İZMİR, 

TÜRKİYE

SCHEDULED AND UNSCHEDULED 
COMMERCIAL AIR TRANSPORT 

OPERATION FOR CARGO SERVICES IN 
DOMESTIC FLIGHTS; PERFORMANCE OF 

CUSTOMS, FOREIGN TRADE, 
PRODUCTION, LOGISTICS MANAGEMENT 
AND ADMINISTRATIVE ORGANIZATION 

ACTIVITIES

ADANA SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TURHAN CEMAL BERİKER BLV THY 
A.O. ADANA SATIŞ MÜDÜRLÜĞÜ İÇ 

HATLAR TERMİNALİ ADANA 
HAVALİMANI ŞAKİRPAŞA SEYHAN, 

TR-01080 ADANA, ADANA, TÜRKİYE

ADANA SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TURHAN CEMAL BERİKER BLV THY 
A.O. ADANA SATIŞ MÜDÜRLÜĞÜ DIŞ 

HATLAR TERMİNALİ ADANA 
HAVALİMANI ŞAKİRPAŞA SEYHAN, 

TR-01080 ADANA, ADANA, TÜRKİYE

AMASYA SATIŞ TRAFİK 
ŞEFLİĞİ

TÜRK HAVA YOLLARI ANONİM 
ORTAKLIĞI (SATIS TRAFIK 

SF.(MERZIFON)) (AMASYA MERZİFON 
HAVALİMANI, YOLÜSTÜ KÖYÜ, TR-
05300 AMASYA), AMASYA, TÜRKİYE

ISPARTA SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

SÜLEYMAN DEMİREL HAVALİMANI, 
KÜKÜRT MAH. DÖRTYOL NO.: 39 
KEÇİBORLU, TR-32090 ISPARTA, 

ISPARTA, TÜRKİYE

SALES ACTIVITIES AND REALIZATION OF 
RELATED OPERATIONAL PLANNING AND 

CONTROL AIRLINE SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

KOCAELİ SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

CENGIZ TOPEL HAVALIMANI 
EMEKEVLER D-100 KARAYOLU ÜZERI 

NO: 268, KARTEPE, TR-41100 
KOCAELİ, KOCAELI, TÜRKİYE

KÜTAHYA TRAFİK ŞEFLİĞİ 
OFİSİ

ZAFER HAVALİMANI,ALİBEY 
ALTINTAŞ, TR-43800 KÜTAHYA, 

KUTAHYA, TÜRKİYE

SİİRT SATIŞ TRAFİK ŞEFLİĞİ 
OFİSİ

SİİRT HAVALİMANI SİİRT DİLEKTEPE 
YOLU, PINARCA KÖYÜ MERKEZ, TR-

56220 SİİRT, SIIRT, TÜRKİYE

SİNOP SATIS MÜDÜRLÜĞÜ 
OFİSİ

SİNOP HAVAALANI AKLİMAN MEVKİİ, 
HAVAAALANI YOLU, BOSTANCILI 
KÖYÜ, TR-57000 SİNOP, SINOP, 

TÜRKİYE

SİVAS SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

SİVAS NURİ DEMİRAĞ HAVALİMANI, 
TR-58024 SİVAS, SIVAS, TÜRKİYE

TRABZON SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

TRABZON HAVALİMANI İÇ HATLAR 
GİDEN YOLCU SALONU KONAKLAR, 

MERKEZ/ORTAHİSAR, TR-61010 
TRABZON, TRABZON, TÜRKİYE

ZONGULDAK SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ZONGULDAK HAVALİMANI, 
SALTUKOVA YOLU, 

HACILAR/ÇAYCUMA, TR-67970 
ZONGULDAK, ZONGULDAK, TÜRKİYE

ŞIRNAK SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

ŞIRNAK ŞERAFETTİN ELÇİ 
HAVALİMANI CİZRE-İDİL YOL ARASI 

DÜZOVA KÖYÜ YANI, TR-73202 
ŞIRNAK, SIRNAK, TÜRKİYE

SALES ACTIVITIES AND REALIZATION OF 
RELATED OPERATIONAL PLANNING AND 

CONTROL AIRLINE SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ADANA SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TURHAN CEMAL BERİKER BLV THY 
A.O. ADANA SATIŞ MÜDÜRLÜĞÜ 
KARGO TERMINALİ İÇİ ADANA 

HAVALİMANI SEYHAN, TR-01080 
ADANA, ADANA, TÜRKİYE

ADIYAMAN SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ADIYAMAN HAVAALANI THY SATIŞ 
OFİSİ KAHTA YOLU 20.KM, TR-02000 

ADIYAMAN, ADIYAMAN, TÜRKİYE

AĞRI SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

HAMUR YOLU ÜZERİAĞRI AHMED-İ 
HANI HAVAALANI 5.KM, TR-04100 

AĞRI, AGRI, TÜRKİYE

BATMAN SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

SİLVAN YOLU, 6.KM POLİS 
LOJMANLARI KAVŞAĞI BATMAN 
HAVAALANI, TR-72050 BATMAN, 

BATMAN, TÜRKİYE

BİNGÖL SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

BİNGÖL-GENÇ CAD.KARAYOLU ÜZERİ 
10. KM. (12000) ÇELTİKSUYU KÖYÜ 

MERKEZ, TR-12002 BİNGÖL, 
BINGOL, TÜRKİYE

BODRUM SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

MILAS BODRUM HAVALIMANI İÇ 
HATLAR TERMINALI MİLAS/ MUĞLA, 
TR-48200 MUĞLA, MUĞLA, TÜRKİYE

BURSA SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

YENİŞEHİR HAVALİMANI  YENİŞEHİR, 
TR-16900 BURSA, BURSA, TÜRKİYE

DALAMAN SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

EGE MH., İÇ HATLAR TERMİNALİ 
HAVALİMANI DALAMAN, TR-48770 

MUĞLA, MUGLA, TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

DENİZLİ SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

CUMHURİYET MH. ÇARDAK 
HAVALİMANI KÜME EVLER SK. NO:1 

ÇARDAK, TR-20350 DENİZLİ, 
DENIZLI, TÜRKİYE

DİYARBAKIR SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

KAPLANER HAVAALANI KAMIŞLI 
BULVARI BAĞLAR, TR-21090 

DİYARBAKIR, DIYARBAKIR, TÜRKİYE

EDREMİT SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

BOSTANCI KÖYÜ, KOCA SEYİT 
HAVALİMANI EDREMİT, TR-10300 
BALIKESİR, BALIKESIR, TÜRKİYE

ELAZIĞ SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

YEŞİLYURT MAHALLESİ HAVALİMANI 
CADDESİ NO:1  AKÇAKİRAZ, TR-
23090 ELAZIĞ, ELAZIG, TÜRKİYE

ERZİNCAN SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ERZİNCAN YILDIRIM AKBULUT 
HAVALİMANI, TR-24000 ERZİNCAN, 

ERZINCAN, TÜRKİYE

ERZURUM SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ÇİFTLİK MAHALLESİ, ERZURUM 
HAVAALANI YOLU YAKUTİYE, TR-

25050 ERZURUM, ERZURUM, 
TÜRKİYE

ESKİŞEHİR SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

GAZİPAŞA MH. HASAN POLATKAN 
HAVALİMANI ESKİŞEHİR TEKNİK 

ÜNİVERSİTESİ KAMPÜSÜ, TEPEBAŞI, 
TR-26000 ESKİŞEHİR, ESKISEHIR, 

TÜRKİYE

GAZİANTEP SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

SAZGIN MAHALLESİ, GAZİANTEP 
HAVAALANI,  OĞUZELİ, TR-27900 
GAZİANTEP, GAZİANTEP, TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

GAZİPAŞA SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

ANTALYA-MERSİN YOLU, AYDINCIK 
KÖYÜ, GAZİPAŞA HAVALİMANI, 
GAZİPAŞA, TR-07900 ANTALYA, 

ANTALYA, TÜRKİYE

HAKKARI SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

SELAHADDİN EYYÜBİ HAVALİMANI 
ÇİMENLİ MAHALLESİ KARLI KÖYÜ 
YÜKSEKOVA, TR-30300 HAKKARİ, 

HAKKARI, TÜRKİYE

HATAY SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

PAŞAKÖY MAHALLESİ, HATAY 
HAVALİMANI ANTAKYA, TR-31121 

HATAY, HATAY, TÜRKİYE

IĞDIR SATIŞ TRAFİK ŞEFLİĞİ 
OFİSİ

IĞDIR ŞEHİT BÜLENT AYDIN 
HAVALİMANI KÜLLÜK KÖYÜ MEVKİİ, 
MERKEZ, TR-76000 IĞDIR, IGDIR, 

TÜRKİYE

KAHRAMANMARAŞ SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ERKENEZ MEVKİİ 5. KM 
KAHRAMANMARAŞ HAVALİMANI 

DULKADİROĞLU- KAHRAMANMARAŞ, 
TR-23009 KAHRAMANMARAŞ, 
KAHRAMANMARAS, TÜRKİYE

KARS SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TÜRK HAVA YOLLARI KARS SATIŞ 
MÜDÜRLÜĞÜ YENİŞEHİRMAH. ALİ 

GAFFAR OKKAN BUL. KARS 
HAVALİMANI, TR-36100 KARS, KARS, 

TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

KASTAMONU SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

KASTAMONU HAVALİMANI MERKEZ 
ÖRENCİK KÖYÜ,  TÜREM MAH. NO:5, 

TR-37210 KASTAMONU, 
KASTAMONU, TÜRKİYE

KAYSERİ SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

KAYSERİ HAVALİMANI İÇHATLAR 
TERMİNALİ KAT:1 NO:25 

KOCASİNAN, TR-38100 KAYSERİ, 
KAYSERI, TÜRKİYE

KONYA SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

KONYA HAVALİMANI ANKARA YOLU 
ÜZERİ, 2.ORGANİZE KARŞISI, VALİ 

AHMET KAYHAN CD. SELÇUKLU, TR-
42100 KONYA, KONYA, TÜRKİYE

MALATYA SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

MALATYA ERHAÇ HAVALİMANI 
MERKEZ, AKÇADAĞ, TR-44100 
MALATYA, MALATYA, TÜRKİYE

MARDİN SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TURGUT ÖZAL MAH. MARDİN CAD. 
NO:468 MARDİN YOLU HAVALİMANI 

KIZILTEPE, TR-47400 MARDİN, 
MARDIN, TÜRKİYE

MUŞ SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

MUŞ SULTAN ALPARSLAN 
HAVALİMANI SUNGU BELDESİ ŞEHİT 
NAİM ÇİFTÇİ MAHALLESİ HAVAALANI 

CADDESİ NO:16 İÇKAPI: Z/4, TR-
49250 MUŞ, MUS, TÜRKİYE

NEVŞEHİR SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

TUZKÖYÜ MAHALLESİ, NEVŞEHİR 
KAPADOKYA HAVAAI GİRİŞİ, 

GÜLŞEHİR, TR-50900 NEVŞEHİR, 
NEVŞEHİR, TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ORDU-GİRESUN SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

HOŞKÖY MAH. ORDU CAD. NO:28/52 
GÜLYALI, TR-52010 ORDU, ORDU, 

TÜRKİYE

RIZE SATIŞ TRAFİK ŞEFLİĞİ 
OFİSİ

RIZE ARTVIN HAVALIMANI IKIZTEPE 
MAHALLESI/CADDESI NO:2 PAZAR, 

TR-53300 RIZE, RIZE, TÜRKİYE

SAMSUN SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

ÇINARLIK MAH. SAMSUN ÇARŞAMBA 
HAVAALANI, ÇARŞAMBA, TR-55506 

SAMSUN, SAMSUN, TÜRKİYE

TOKAT SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

TOKAT HAVALİMANI,  SÖNGÜT KÖYÜ 
YOLU, MERKEZ TR-60000 TOKAT, 

TOKAT, TÜRKİYE

UŞAK SATIŞ TRAFİK ŞEFLİĞİ 
OFİSİ

İKİSARAY MAHALLESİ UŞAK 
HAVALİMANI, TR-64000 UŞAK, USAK, 

TÜRKİYE

VAN SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

EMİNPAŞA MAHALLESİ, VAN FERİT 
MELEN HAVAALANI  EDREMİT, TR-

65300 VAN, VAN, TÜRKİYE

ÇANAKKALE SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

BARBAROS MAH. ŞEHİT GÜROL CAD. 
NO:123, ÇANAKKALE HAVAALANI, 

TR-17020 ÇANAKKALE, ÇANAKKALE, 
TÜRKİYE

ÇORLU SATIŞ TRAFİK 
ŞEFLİĞİ OFİSİ

ÖNERLER KÖYÜ ÇORLU/ÇORLU, TR-
59850 TEKİRDAĞ, TEKİRDAĞ, 

TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ŞANLIURFA SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ŞANLIURFA GAP HAVALİMANI 
DİYARBAKIR YOLU 40.KM 

KARAKÖPRÜ, TR-63340 ŞANLIURFA, 
SANLIURFA, TÜRKİYE

SALES ACTIVITIES FOR AIRLINE 
SERVICE, PERFORMANCE OF 

OPERATIONAL PLANNING AND 
CONTROLS

ANKARA İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

TÜRK HAVA YOLLARI A.O. ANKARA 
İSTASYON MÜDÜRLÜĞÜ ESENBOĞA 

HAVALİMANI, ÇUBUK, TR-06543 
ANKARA, ANKARA, TÜRKİYE

SABİHA GÖKÇEN İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

İSTANBUL SABİHA GÖKÇEN 
ULUSLARARASI HAVALİMANI 
TERMİNAL BİNASI/HABOM 

YERLEŞKESİ, PENDİK, TR-34912 
İSTANBUL, ISTANBUL, TÜRKİYE

OPERATIONAL PLANNING AND 
CONTROLS FOR AIRLINE SERVICE, 
PERFORMANCE OF SALES ACTIVITY 
CONTROLS FOR AIRLINE SERVICE

ANKARA KARGO 
MÜDÜRLÜĞÜ BİNASI

TÜRK HAVA YOLLARI A.O. ANKARA 
KARGO MÜDÜRLÜĞÜ ESENBOĞA 
HAVALİMANI, TR-06456 ANKARA, 

ANKARA, TÜRKİYE

ANTALYA KARGO 
MÜDÜRLÜĞÜ OFİSİ

ANTALYA HAVAALANI C TERMİNALİ 
THY KARGO BİNASI ÜST KAT 

YEŞİLKÖY MAHALLESİ MURATPAŞA, 
TR-07230 ANTALYA, ANTALYA, 

TÜRKİYE

SCHEDULED AND UNSCHEDULED 
COMMERCIAL AIR TRANSPORT 

OPERATION FOR CARGO SERVICES IN 
DOMESTIC FLIGHTS. PERFORMANCE OF 

CUSTOMS, FOREIGN TRADE, 
PRODUCTION, LOGISTICS MANAGEMENT 
AND ADMINISTRATIVE ORGANIZATION 

ACTIVITIES

ANKARA SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

TÜRK HAVA YOLLARI A.O. ATATÜRK 
BULVARI CELAL BAYAR İŞ MERKEZİ 
NO:211 KAVAKLIDERE, TR-06680 

ANKARA, ANKARA, TÜRKİYE

PERFORMANCE OF SALES ACTIVITIES 
FOR AIRLINE SERVICES"

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ANTALYA SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

ANTALYA HAVALİMANI, YEŞİLKÖY 
MH. MURATPAŞA, TR-07230 

ANTALYA, ANTALYA, TÜRKİYE

BODRUM SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

OASIS BODRUM ALIŞVERIŞ KÜLTÜR 
VE EĞLENCE MERKEZİ NO: 83/Z/22, 

GÜMBET, BODRUM, TR-48440 
MUĞLA, MUGLA, TÜRKİYE

HARBİYE SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

HARBİYE SATIŞ MÜDÜRLÜĞÜ 
CUMHURİYET CD. N:123 K:3 VE 4 

HARBİYE ŞİŞLİ, TR-34373 İSTANBUL, 
ISTANBUL, TÜRKİYE

İZMİR SATIŞ MÜDÜRLÜĞÜ 
OFİSİ

ŞEHİT FETHİ BEY CAD.HERİS TOWER 
İŞ MERKEZİ NO:55 K:13 D:1302 

PASAPORT, KONAK, TR-35210 İZMİR, 
IZMIR, TÜRKİYE

TAKSİM SATIŞ OFİSİ
HARBİYE MAHALLESİ CUMHURİYET 
CADDESİ. NO:44 ŞİŞLİ, TR-34367 
İSTANBUL, ISTANBUL, TÜRKİYE

PERFORMANCE OF SALES ACTIVITIES 
FOR AIRLINE SERVICES"

ANTALYA İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

ANTALYA HAVALİMANI, YEŞİLKÖY 
MAHALLESİ  MURATPAŞA, TR-07230 

ANTALYA, ANTALYA, TÜRKİYE

İSTANBUL İSTASYON 
MÜDÜRLÜĞÜ OFİSİ

TAYAKADIN MAHALLESİ, TERMİNAL 
CADDESİ NO:1, 34283 ARNAVUTKÖY, 

TR-34283 İSTANBUL, ISTANBUL, 
TÜRKİYE

IZMIR ISTASYON BINASI
ADNAN MENDERES HAVALİMANI, 

SARNIÇ MEVKİİ GAZİEMİR, TR-35210 
İZMİR, İZMİR, TÜRKİYE

OPERATIONAL PLANNING AND 
CONTROLS FOR AIRLINE SERVICE, 
PERFORMANCE OF SALES ACTIVITY 
CONTROLS FOR AIRLINE SERVICE

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ATATÜRK HAVALIMANI YENI 
INFLIGHT DEPO (ESKI 

HAVAS BINASI)

ESKI HAVAS BINASI)) (ATATÜRK 
HAVALİMANI YENİ INFLIGHT DEPO, B 

KAPISI, BAKIRKÖY, TR-34149 
İSTANBUL, ISTANBUL, TÜRKİYE

IN-FLIGHT PRODUCT STORAGE 
ACTIVITIES FOR AIRLINE SERVICES"

EĞİTİM BİNASI

(ATATÜRK HAVALİMANI, B KAPISI 
YANI, EĞİTİM BAŞKANLIĞI, 34149, 
YEŞİLKÖY, BAKIRKÖY, TR-34149 
İSTANBUL, ISTANBUL, TÜRKİYE

ACTIVITIES TO PROVIDE AVIATION 
TRAINING AND ORGANIZATIONAL 

DEVELOPMENT TRAINING

GENEL YÖNETİM BİNASI  
THY AO Genel Müdürlük

TÜRK HAVA YOLLARI GENEL 
YÖNETİM BİNASI YEŞİLKÖY MAH. 
HAVAALANI CAD. NO:3/1 34149 

BAKIRKÖY, İSTANBUL, ISTANBUL, 
TÜRKİYE

DOMESTIC, SCHEDULED AND 
UNSCHEDULED PASSENGER AND CARGO 

COMMERCIAL AIR TRANSPORTATION 
SERVICES, EDUCATIONAL SERVICES 

DESIGN AND PRESENTATION, FOREIGN 
TRADE, CUSTOMS CLEARANCE, 

MANAGEMENT AND ADMINISTRATIVE 
ORGANIZATION ACTIVITIES AND 

TRANSACTIONS RELATED TO THESE 
ACTIVITIES AND RELATED PRODUCTION 

AND SERVICE PROVISIONS

HALKALI TEKNOLOJİ BİNASI

HALKALİ MERKEZ MAHALLESİ, BASİN 
EKSPRES CADDESİ, NO:3/1 
KÜÇÜKÇEKMECE, TR-34303 

İSTANBUL, ISTANBUL, TÜRKİYE

OFFICE ACTIVITIES FOR AIRLINE 
SERVICES. MANAGEMENT ACTIVITIES

İKİTELLİ ARŞİV BİNASI

ATATÜRK BULVARI ESKI TURGUT 
ÖZAL CAD, NO:210 İKİTELLİ, TR-

34280 İSTANBUL, ISTANBUL, 
TÜRKİYE

ARCHIVE AREA

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

IKRAM OPERASYON VE 
KONTROL SEFLIGI OFISI

SABİHA GÖKÇEN HAVALİMANI APRON 
A KAPISI, DO&CO BİNASI, KURTKÖY, 

PENDİK, TR-34890 İSTANBUL, 
ISTANBUL, TÜRKİYE

IN-FLIGHT CATERING OPERATIONAL 
PLANNING AND CONTROL ACTIVITIES 

FOR AIRLINE SERVICES

INFLIGHT MALZEME 
DEPOSU

SANAYİ MAH., HAVAALANI İÇYOLU 
CAD. SABİHA GÖKÇEN HAVALİMANI E 
KAPISI (HABOM) PENDİK, TR-34890 

İSTANBUL, ISTANBUL, TÜRKİYE

ISTANBUL HAVALIMANI 
UÇAK IÇI ÜRÜNLER DEPOSU

ISTANBUL HAVALİMANI TAYAKADIN 
MH., TERMİNAL CD. NO:1, 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

IN-FLIGHT PRODUCT STORAGE, 
OPERATIONAL PLANNING AND 

CONTROL ACTIVITIES FOR AIRLINE 
SERVICES

ISTANBUL HAVALIMANI AIR 
STAFF GATE ULASTIRMA VE 

SOFÖR OFISI

İSTANBUL HAVALİMANI, TAYAKADIN 
MAHALLESİ, TERMİNAL CD. 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

TEKNİK YEMEKHANE BİNASI

ATATÜRK HAVALİMANI, B KAPISI, 
EĞİTİM BAŞKANLIĞI YANI, YEŞİLKÖY, 

BAKIRKÖY, TR-34149 İSTANBUL, 
ISTANBUL, TÜRKİYE

REST AREAS WITHIN THE SCOPE OF 
SUPPORT SERVICES"

ISTANBUL HAVALIMANI C 
BÖLGESI ENERJI MERKEZI 

BİNASI

İSTANBUL HAVALİMANI, TAYAKADIN 
MAH., TR-34283 İSTANBUL, 

ISTANBUL, TÜRKİYE

ISTANBUL HAVALIMANI C 
BÖLGESI ENERJI YÖNETIMI 

BINASI

İSTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, TERMİNAL CD. NO:1, 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

ENERGY MANAGEMENT ACTIVITIES 
WITHIN THE SCOPE OF SUPPORT 

SERVICES"

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

ISTANBUL HAVALIMANI C 
BÖLGESI SU DEPOSU VE 

POMPA ISTASYON MERKEZI 
BİNASI

İSTANBUL HAVALİMANI, TAYAKADIN 
MAHALLESİ, TR-34283 İSTANBUL, 

ISTANBUL, TÜRKİYE

WATER STORAGE ACTIVITIES WITHIN 
THE SCOPE OF SUPPORT SERVICES

ISTANBUL HAVALIMANI CIP 
BİNASI

ISTANBUL HAVALİMANI TAYAKADIN 
MHL., TERMİNAL CADDESİ NO:1, 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

PLANNING AND CONTROL OF LOUNGE 
ACTIVITIES FOR AIRLINE SERVICES

ISTANBUL HAVALIMANI DE-
ICING BINASI

ISTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, TERMİNAL CADDESİ 
NO:1, ARNAVUTKÖY, TR-34283 
İSTANBUL, ISTANBUL, TÜRKİYE

MANAGEMENT OF STORAGE ACTIVITIES 
WITHIN THE SCOPE OF AIRLINE 

SERVICES

ISTANBUL HAVALIMANI 
KARGO HIZLI SEVK ÜSSÜ

ISTANBUL HAVALİMANI, TR-34283 
ARNAVUTKÖY, ISTANBUL, TÜRKİYE

AIR CARGO TRANSPORTATION 
OPERATIONAL ACTIVITIES"

ISTANBUL HAVALIMANI 
MOBILIZASYON BINASI

İSTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, TERMİNAL CAD. 

ARNAVUTKÖY, TR-34283 İSTANBUL, 
ISTANBUL, TÜRKİYE

MANAGERIAL ACTIVITIES

ISTANBUL HAVALIMANI ULD 
KONTROL MERKEZI BİNASI

İSTANBUL HAVALİMANI TAYAKADIN 
MAHALLESİ, ARNAVUTKÖY, TR-

34283 İSTANBUL, ISTANBUL, 
TÜRKİYE

OPERATIONAL PLANNING AND 
CONTROL ACTIVITIES FOR AIRLINE 

SERVICE

ISTANBUL HAVALIMANI 
UÇAK IÇI ÜRÜNLER DEPOSU

İSTANBUL HAVALİMANI, ASG GİRİŞİ 
ARNAVUTKÖY, TR-34283 İSTANBUL, 

ISTANBUL, TÜRKİYE

LEVAZIM DEPOSU
HAVALİMANI CADDESİ, THY KARGO 

TEMİNALİ, BAKIRKÖY, TR-34149 
İSTANBUL, ISTANBUL, TÜRKİYE

IN FLIGHT STORAGE STOCK ACTIVITIES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

KADIKÖY SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

RECEP PEKER CAD. ORKİDE İŞ 
MERKEZİ NO:27 1.KAT VE 4. KAT 
KIZILTOPRAK/KADIKÖY, TR-34724 

İSTANBUL, ISTANBUL, TÜRKİYE

PERFORMING SALES ACTIVITIES FOR 
AIRLINE SERVICE

SABIHA GÖKCEN KARGO 
ŞEFLİĞİ OFİSİ

SABİHA GÖKÇEN HAVALİMANI, 
KARGO TERMİNALİ, KURTKÖY, TR-

34912 İSTANBUL, ISTANBUL, 
TÜRKİYE

SCHEDULED AND UNSCHEDULED 
COMMERCIAL AIR TRANSPORT 

OPERATION FOR CARGO SERVICES IN 
DOMESTIC FLIGHTS. DELIVERY OF 

CUSTOMS, FOREIGN TRADE, 
PRODUCTION, LOGISTICS MANAGEMENT 
AND ADMINISTRATIVE ORGANIZATION 

ACTIVITIES

SEDAT ŞEKERCİ KAMPÜSÜ

ŞENLİKKÖY MAH. PROF. DR. HAYDAR 
BAŞ SOK. NO:9, 

BAKİRKÖY/İSTANBUL-THY SEDAT 
ŞEKERCİ KAMPÜSÜ, TR-34153 

İSTANBUL, ISTANBUL, TÜRKİYE

UÇUŞ EĞİTİM BİNASI

BEŞYOL MAHALLESİ, BİRLİK 
CADDESİ, POLİS YÜKSEK MESLEK 

OKULU ARKASI TÜRK HAVA YOLLARI 
UÇUŞ EĞİTİM MERKEZİ, TR-34295 
İSTANBUL, ISTANBUL, TÜRKİYE

TRAINING ACTIVITIES FOR CABIN AND 
COCKPIT CREW

SMARTIST KARGO BINASI

Tayakadın Mahallesi Nuri Demirağ 
Caddesi No:64 Arnavutköy / 

İSTANBUL), TR-34200 İSTANBUL, 
ISTANBUL, TÜRKİYE

SCHEDULED AND UNSCHEDULED 
COMMERCIAL AIR TRANSPORT 

OPERATION FOR CARGO SERVICES IN 
DOMESTIC FLIGHTS. DELIVERY OF 

CUSTOMS, FOREIGN TRADE, 
PRODUCTION, LOGISTICS MANAGEMENT 
AND ADMINISTRATIVE ORGANIZATION 

ACTIVITIES SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY


Certificate No.: TR013056 Version: 1 Issue date: 08-03-2024
  
  

Signed on behalf of BVCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Esas Maltepe Ofispark Altayçeşme Mah. Çamlı Sok. No: 21 Kat: 8 Maltepe, İstanbul, 34843 Türkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system 
requirements, please call: +90 216 518 40 50
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TÜRK HAVA YOLLARI A.O.

ISO 9001:2015
Scope of certification

Site Name Site Address Site Scope

YEŞİLKÖY SATIŞ 
MÜDÜRLÜĞÜ OFİSİ

YEŞİLKÖY BİLET SATIŞ OFİSİ  BİNASI, 
ATATÜRK HAVALİMANI BAKIRKÖY, 
TR-34283 İSTANBUL, ISTANBUL, 

TÜRKİYE

PERFORMANCE OF SALES ACTIVITIES 
FOR AIRLINE SERVICES

https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY
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