TURK HAVA YOLLARI A.O.

TURK HAVA YOLLARI GENEL YONETIM BiNASI YESILKOY MAH. HAVAALANI CAD. NO:3/1 34149
BAKIRKOY, ISTANBUL, ISTANBUL, TURKIYE

This is a multi-site certificate, additional site(s) are listed on the next page(s)
Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management System of

the above organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below

ISO 9001:2015

Scope of certification

HEAD OFFICE: DOMESTIC, SCHEDULED AND UNSCHEDULED PASSENGER AND CARGO
COMMERCIAL AIR TRANSPORTATION SERVICES, EDUCATIONAL SERVICES DESIGN AND
PRESENTATION, FOREIGN TRADE, CUSTOMS CLEARANCE, MANAGEMENT AND
ADMINISTRATIVE ORGANIZATION ACTIVITIES AND TRANSACTIONS RELATED TO THESE
ACTIVITIES AND RELATED PRODUCTION AND SERVICE PROVISIO
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Original cycle start date by another certification body: 05-01-2021
Expiry date of previous cycle: 04-01-2024
Certification / Recertification Audit date: 08-12-2023
Certification/Recertification Cycle Start Date: 08-03-2024
Subject to the continued satisfactory operation of the organisation’s

Management System, this certificate expires on: 05-01-2027
Certificate No.: TR013056 Version: 1 Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Signed on behalf of BVCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
1/17



https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY

TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

ATATURK HAVALIMANI, BAKIM
2. BAKIM USSU BiINASI (YENI MERKEZ, B KAPISI YESILKQOY, TR-

HANGAR) 34149 iSTANBUL, ISTANBUL,
TURKIYE

TURK HAVA YOLLARI A.O. ANKARA
iISTASYON MUDURLUGU BALIKHISAR
MH., OZAL BULVARI, ESENBOGA,
TR-06750 ANKARA, ANKARA,
TURKIYE

ANKARA iISTASYON
MUDURLUGU OFisi

ANTALYA HAVALIMANI, YESILKOY
MAH. MURATPASA, TR-07230
ANTALYA, ANTALYA, TURKIYE

ANTALYA iSTASYON
MUDURLUGU OFisi

YENIGOL MAH. NERGIZ SOK. NO: 84

ANTALYA KGBT OFiSi MURATPASA, TR-07230 ANTALYA, OFFICE ACTIVITIES FOR AIRLINE
ANTALYA, TURKIYE SERVICES
ATATURK HAVALIMANI; B 'KAPISI
BiLGI TEKNOLOJILERI YANI; BiLGI TEKNOLOJILERI BINASI,
BINASI YESILKOY, BAKIRKOY, TR-34149

iSTANBUL, ISTANBUL, TURKIYE

YESILKOY MAHALLESI, YESILKOY

FLORYA VERI MERKEZi CADDESI, NO:23/B BAKIRKOY, TR-
BINASI 34295 iISTANBUL, ISTANBUL,
TURKIYE

ATATURK HAVALIMANI, B
KAPISI,IKRAM BASKANLIGI, DO&CO
BINASI YANI 34149, YESILKOY,
BAKIRKOY, TR-34149 iSTANBUL,
ISTANBUL, TURKIYE

iIKRAM VE UCAK iCli
URUNLER BINASI
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Certificate No.: TRO13056 Version: 1 Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
2/17
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

BESYOL MAHALLESI, BIRLIK
CADDESI, POLIiS YUKSEK MESLEK
OKULU ARKASI TURK HAVA YOLLARI
INSAN KAYNAKLARI MERKEZi, TR-
34149 ISTANBUL, ISTANBUL,
TURKIYE

INSAN KAYNAKLARI
DEGERLENDIRME MERKEZI
BINASI

ISTANBUL HAVALIMANI TAYAKADIN

MAHALLESI, TERMINAL CAD. NO:1,

ARNAVUTKOY, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

ISTANBUL HAVALIMANI
OPERASYON MERKEZI/EKIP
TERMINALI BINASI

TURK HAVA YOLLARI ANONIM

ORTAKLIGI (REZERVASYON BINASI) OFFICE ACTIVITIES FOR AIRLINE
ISTANBUL HAVALIMANI (ISTANBUL HAVALIMANI TAYAKADIN SERVICES
REZERVASYON BINASI MAHALLESI, TERMINAL CAD. NO:1,

ARNAVUTKOQOY, TR-34283 iSTANBUL),
ISTANBUL, TURKIYE

ISTANBUL HAVALIMANI TAYAKADIN
MAH., TERMINAL CAD NO:1,
ARNAVUTKOY, TR-34283 iSTANBUL,

ISTANBUL HAVALIMANI
TERMINALDE BULUNAN
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DEISEER ISTANBUL, TURKIYE
TAYAKADIN MAHALLESI, TERMINAL
OPERASYON MERKEZI CAD. NO:1, 34283 ARNAVUTKGY,
BINASI(IHL) TR-34283 iSTANBUL, ISTANBUL,
TURKIYE
Certificate No.: TRO13056 Version: 1 Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
3/17
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TURK HAVA YOLLARI A.O.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

ADANA KARGO
MUDURLUGU OFiSi

TURHAN CEMAL BERIKER BLV. THY
A.O.ADANA KARGO MD.ADANA
HAVAALANI SEYHAN, TR-01080

ADANA, ADANA, TURKIYE

iZMIR KARGO BINASI

ADNAN MENDERES HAVALIMANI
SARNIC MEVKIii KARGO TERMINALI
GAZIEMIR, TR-35210 iZMIR, IZMIR,

TURKIYE

SCHEDULED AND UNSCHEDULED
COMMERCIAL AIR TRANSPORT
OPERATION FOR CARGO SERVICES IN
DOMESTIC FLIGHTS; PERFORMANCE OF
CUSTOMS, FOREIGN TRADE,
PRODUCTION, LOGISTICS MANAGEMENT
AND ADMINISTRATIVE ORGANIZATION
ACTIVITIES

ADANA SATIS MUDURLUGU
OFiSi

TURHAN CEMAL BERIKER BLV THY
A.O. ADANA SATIS MUDURLUGU ic
HATLAR TERMINALiI ADANA
HAVALIMANI SAKIRPASA SEYHAN,
TR-01080 ADANA, ADANA, TURKIYE

ADANA SATIS MUDURLUGU
OFiSi

TURHAN CEMAL BERIKER BLV THY
A.O. ADANA SATIS MUDURLUGU DIS
HATLAR TERMINALI ADANA
HAVALIMANI"SAKIRPASA SEYHAN,
TR-01080 ADANA, ADANA, TURKIYE

AMASYA SATIS TRAFIK
SEFLIGi

TURK HAVA YOLLARI ANONiM
ORTAKLIGI (SATIS TRAFIK
SF.(MERZIFON)) (AMASYA MERZIFON
HAVALIMANI, YOLUSTU KOYU, TR-
05300 AMASYA), AMASYA, TURKIYE

ISPARTA SATIS TRAFIK
SEFLIGIi OFisi

SULEYMAN DEMIREL HAVALIMANI,

KUKURT MAH. DORTYOL NO.: 39

KECIBORLU, TR-32090 ISPARTA,
ISPARTA, TURKIYE

SALES ACTIVITIES AND REALIZATION OF
RELATED OPERATIONAL PLANNING AND
CONTROL AIRLINE SERVICES

Certificate No.: TRO13056

Version: 1

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1
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TURK HAVA YOLLARI A.O.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

KOCAELI SATIS TRAFIK
SEFLIGi OFisi

CENGIZ TOPEL HAVALIMANI
EMEKEVLER D-100 KARAYOLU UZERI
NO: 268, KARTEPE, TR-41100
KOCAELI, KOCAELI, TURKIYE

KUTAHYA TRAFIK SEFLIGI
OFiSi

ZAFER HAVALIMANI, ALIBEY
ALTINTAS, TR-43800 KUTAHYA,
KUTAHYA, TURKIYE

SIiRT SATIS TRAFIK SEFLIGi
OFiSi

SIiRT HAVALIMANI SIiRT DILEKTEPE
YOLU, PINARCA KOYU MERKEZ, TR-
56220 SIIRT, SIIRT, TURKIYE

SINOP SATIS MUDURLUGU
OFISi

SINOP HAVAALANI AKLIMAN MEVKii,
HAVAAALANI YOLU, BOSTANCILI
KOYU, TR-57000 SINOP, SINOP,

TURKIYE

SIVAS SATIS MUDURLUGU
OFisi

SIVAS NURi DEMIRAG HAVALIMANI,
TR-58024 SiVAS; SIVAS, TURKIYE

TRABZON SATIS
MUDURLUGU OFiSi

TRABZON HAVALIMANI iC HATLAR
GIDEN YOLCU SALONU KONAKLAR,
MERKEZ/ORTAHISAR, TR-61010
TRABZON, TRABZON, TURKIYE

ZONGULDAK SATIS
MUDURLUGU OFiSi

ZONGULDAK HAVALIMANI,
SALTUKOVA YOLU,
HACILAR/CAYCUMA, TR-67970
ZONGULDAK, ZONGULDAK, TURKIYE

SIRNAK SATIS TRAFIK
SEFLIGi OFisi

SIRNAK SERAFETTIN ELCI
HAVALIMANI CiZRE-IDIL YOL ARASI
DUZOVA KOYU YANI, TR-73202
SIRNAK, SIRNAK, TURKIYE

SALES ACTIVITIES AND REALIZATION OF
RELATED OPERATIONAL PLANNING AND
CONTROL AIRLINE SERVICES

Certificate No.: TRO13056

Version: 1

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1

5/17

28 Aug 2023



https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY

TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

VERITAS
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Site Name

Site Address

Site Scope

ADANA SATIS MUDURLUGU
OFiSi

TURHAN CEMAL BERIKER BLV THY
A.O. ADANA SATIS MUDURLUGU
KARGO TERMINALI iCi ADANA
HAVALIMANI SEYHAN, TR-01080
ADANA, ADANA, TURKIYE

ADIYAMAN SATIS
MUDURLUGU OFisi

ADIYAMAN HAVAALANI THY SATIS
OFiSi KAHTA YOLU 20.KM, TR-02000
ADIYAMAN, ADIYAMAN, TURKIYE

AGRI SATIS MUDURLUGU
OFiSi

HAMUR YOLU UZERIAGRI AHMED-i
HANI HAVAALANI 5.KM, TR-04100
AGRI, AGRI, TURKIYE

BATMAN SATIS
MUDURLUGU OFisi

SILVAN YOLU, 6.KM POLIS
LOJMANLARI KAVSAGI BATMAN
HAVAALANI, TR-72050 BATMAN,

BATMAN, TURKIYE

BINGOL SATIS TRAFIK
SEFLIGI OFisi

BINGOL-GENG CAD:KARAYOLU UZERI
10. KM. (12000) CELTIKSUYU KOYU
MERKEZ, TR-12002 BINGOL,
BINGOL, TURKIYE

BODRUM SATIS
MUDURLUGU OFiSi

MILAS BODRUM HAVALIMANL iC
HATLAR TERMINALI MIiLAS/ MUGLA,
TR-48200 MUGLA, MUGLA, TURKIYE

BURSA SATIS TRAFIK
SEFLIGI OFisi

YENISEHIR HAVALIMANI YENISEHIR,
TR-16900 BURSA, BURSA, TURKIYE

DALAMAN SATIS
MUDURLUGU OFiSi

EGE MH., iC HATLAR TERMINALI
HAVALIMANI DALAMAN, TR-48770
MUGLA, MUGLA, TURKIYE

SALES ACTIVITIES FOR AIRLINE
SERVICE, PERFORMANCE OF
OPERATIONAL PLANNING AND
CONTROLS

Certificate No.: TRO13056

Version: 1

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

VERITAS
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Site Name

Site Address

Site Scope

DENIZLi SATIS MUDURLUGU
OFisi

CUMHURIYET MH. CARDAK
HAVALIMANI KUME EVLER SK. NO:1
CARDAK, TR-20350 DENIZLI,
DENIZLI, TURKIYE

DIYARBAKIR SATIS
MUDURLUGU OFiSi

KAPLANER HAVAALANI KAMISLI
BULVARI BAGLAR, TR-21090
DiYARBAKIR, DIYARBAKIR, TURKIYE

EDREMIT SATIS TRAFiK
SEFLIGI OFiSi

BOSTANCI KOYU, KOCA SEYIT
HAVALIMANI EDREMIT, TR-10300
BALIKESIR, BALIKESIR, TURKIYE

ELAZIG SATIS MUDURLUGU
OFiSi

YESILYURT MAHALLESI HAVALIMANI
CADDESI NO:1 AKCAKIRAZ, TR-
23090 ELAZIG, ELAZIG, TURKIYE

ERZINCAN SATIS
MUDURLUGU OFisi

ERZINCAN YILDIRIM AKBULUT
HAVALIMANI, TR-24000 ERZINCAN,
ERZINCAN; TURKIYE

ERZURUM SATIS
MUDURLUGU OFiSi

CIFTLIK MAHALLESI, ERZURUM
HAVAALANI YOLU YAKUTIYE, TR-
25050 ERZURUM, ERZURUM,
TURKIYE

ESKISEHIR SATIS TRAFIK
SEFLIGI OFiSi

GAZIPASA MH. HASAN POLATKAN
HAVALIMANI ESKISEHIR TEKNiK
UNIVERSITESI KAMPUSU, TEPEBASI,
TR-26000 ESKISEHIR, ESKISEHIR,
TURKIYE

GAZIANTEP: SATIS
MUDURLUGU OFiSi

SAZGIN MAHALLESI, GAZIANTEP
HAVAALANI, OGUZELI, TR-27900
GAZIANTEP, GAZIANTEP, TURKIYE

SALES ACTIVITIES FOR AIRLINE
SERVICE, PERFORMANCE OF
OPERATIONAL PLANNING AND
CONTROLS

Certificate No.: TRO13056

Version: 1

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope
ANTALYA-MERSIN YOLU, AYDINCIK
GAZIPASA SATIS TRAFIK KOYU, GAZIPASA HAVALIMANI,
SEFLIGi OFisi GAZIPASA, TR-07900 ANTALYA,

ANTALYA, TURKIYE

SELAHADDIN EYYUBI HAVALIMANI

HAKKARI SATIS TRAFIK CIMENLI MAHALLES| KARLI KOYU
SEFLiGi OFisi YUKSEKOVA, TR-30300 HAKKARI,

HAKKARI, TURKIYE

PASAKOY MAHALLESI, HATAY

HATAY SATIS MUDURLUGU | 1}y ALIMANI ANTAKYA, TR-31121

OFS] HATAY, HATAY, TURKIYE
- —— SALES ACTIVITIES FOR AIRLINE
IGDIR SEHIT BULENT AYDIN SERVICE, PERFORMANCE OF
IGDIR SATIS TRAFIK SEFLIGI | HAVALIMANI KULLUK KOYU MEVKIi, OPERATIONAL PLANNING AND
OFisi MERKEZ, TR-76000 IGDIR, IGDIR, CONTROLS
TURKIYE

ERKENEZ MEVKIi 5. KM
KAHRAMANMARAS HAVALIMANI
DULKADIROGLU- KAHRAMANMARAS,
TR-23009 KAHRAMANMARAS,
KAHRAMANMARAS, TURKIYE

KAHRAMANMARAS SATIS
MUDURLUGU OFisi

TURK HAVA YOLLARI KARS SATIS
MUDURLUGU YENISEHIRMAH. ALi

KARS SATI> 7 Oopitioy GAFFAR OKKAN BUL. KARS

-
o
e
(0
—
+—
C
Q
O
"
(T
+
C
D
=
-
©
D
C
>
an

g HAVALiMANI, TR-36100 KARS; KARS,
TURKIYE
Certificate No.: TRO13056 Version: 1 Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
8/17



https://e-cer.bureauveritas.com/HBISV20IFJCZXOL3OFUOHRJQUIFETS8VF57KRQDUXNYZHNT5MEYR3XEOQBAPKDYK3FYZIHZ9S0UAYFVX1JLXFVG6G2USDDJE1PI6ARLKYOBOZSNQ4MJPTQC78FMQUTHWRY

TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope
KASTAMONU HAVALIMANI MERKEZ
KASTAMONU SATIS ORENCIK KOYU, TUREM MAH. NO:5,
MUDURLUGU OFisi TR-37210 KASTAMONU,

KASTAMONU, TURKIYE

KAYSERI HAVALIMANI iCHATLAR

KAYSERI SATIS MUDURLUGU TERMINALI KAT:1 NO:25
OFiSi KOCASINAN, TR-38100 KAYSERI,

KAYSERI, TURKIYE

KONYA HAVALIMANI ANKARA YOLU

KONYA SATIS MUDURLUGU | UZERI, 2.0RGANIZE KARSISI, VALI
OFiSi AHMET KAYHAN CD. SELCUKLU, TR-

42100 KONYA, KONYA, TURKIYE

MALATYA SATIS MALATYA ERHAC I:|AVALiMANI SALES ACTIVITIES FOR AIRLINE
MUDURLUGD OFiSi MERKEZ, AKCADAG, TR.-'441'00 SERVICE, PERFORMANCE OF
MALATYA, MALATYA, TURKIYE OPERATIONAL PLANNING AND
CONTROLS

TURGUT OZAL MAH: MARDIN CAD.

MARDIN SATIS MUDURLUGU | NO:468 MARDIN YOLU HAVALIMANI
OFisi KIZILTEPE, TR-47400 MARDIN,

MARDIN, TURKIYE

MUS SULTAN ALPARSLAN
HAVALIMANI SUNGU BELDESI SEHIT

MUS SATIS> Mgtasibs NAIM CIFTCI MAHALLESI HAVAALANI
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7 CADDESI NO:16 iCKAPI: Z/4, TR-
49250 MUS, MUS, TURKIYE
TUZKOYU MAHALLESI, NEVSEHIR
NEV$EHiR SATIS KAPADOKYA HAVAAI GiRi$i,
MUDURLUGU OFisi GULSEHIR, TR-50900 NEVSEHIR,
NEVSEHIR, TURKIYE
Certificate No.: TRO13056 Version: 1 Issue date: 08-03-2024

UKAS

MANAGEMENT
SYSTEMS

0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +90 216 518 40 50

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

VERITAS
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Site Name

Site Address

Site Scope

ORDU-GIRESUN SATIS
MUDURLUGU OFisi

HOSKOY MAH. ORDU CAD. NO:28/52
GULYALI, TR-52010 ORDU, ORDU,
TURKIYE

RIZE SATIS TRAFIK SEFLIGi
OFisi

RIZE ARTVIN HAVALIMANI IKIZTEPE
MAHALLESI/CADDESI NO:2 PAZAR,
TR-53300 RIZE, RIZE, TURKIYE

SAMSUN SATIS MUDURLUGU
OFisi

CINARLIK MAH. SAMSUN CARSAMBA
HAVAALANI, CARSAMBA, TR-55506
SAMSUN, SAMSUN, TURKIYE

TOKAT SATIS TRAFIK
SEFLIGI OFisi

TOKAT HAVALIMANI, SONGUT KOYU
YOLU, MERKEZ TR-60000 TOKAT,
TOKAT, TURKIYE

USAK SATIS TRAFIK SEFLIGi
OFisi

iKISARAY MAHALLES] USAK
HAVALIMANI, TR-64000 USAK, USAK,
TURKIYE

VAN SATIS MUDURLUGU
OFiSi

EMINPASA MAHALLESI, VAN FERIT
MELEN HAVAALANI EDREMIT, TR-
65300 VAN, VAN, TURKIYE

CANAKKALE SATIS TRAFIK
SEFLIGI OFisi

BARBAROS MAH. SEHIT GUROL.CAD.
NO:123, CANAKKALE HAVAALANI,
TR-17020 CANAKKALE, CANAKKALE,
TURKIYE

CORLU SATIS TRAFIK
SEFLIiGi OFisi

ONERLER KOYU CORLU/CORLU, TR-
59850 TEKIRDAG, TEKIRDAG,
TURKIYE

SALES ACTIVITIES FOR AIRLINE
SERVICE, PERFORMANCE OF
OPERATIONAL PLANNING AND
CONTROLS
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

o Site Name Site Address Site Scope
» — SANLIURFA GAP HAVALIMANI SALES ACTIVITIES FOR AIRLINE
el SANLIURFA SATIS DiIYARBAKIR YOLU 40.KM SERVICE, PERFORMANCE OF
‘U MUDURLUGU OFisi KARAKOPRU, TR-63340 SANLIURFA, OPERATIONAL PLANNING AND
SANLIURFA, TURKIYE CONTROLS
. L_) _ TURK HAVA YOLLARI A.O. ANKARA
ANKARA iSTASYON iISTASYON MUDURLUGU ESENBOGA
- — MUDURLUGU OFisi HAVALIMANI, CUBUK, TR-06543
- ANKARA, ANKARA, TURKIYE OPERATIONAL PLANNING AND
' . . : CONTROLS FOR AIRLINE SERVICE,
ISTANBUL SABIHA GOKCEN PERFORMANCE OF SALES ACTIVITY
q) SABIHA GOKCEN ISTASYON ULUSLARARASI HAVALIMANI CONTROLS FOR AIRLINE SERVICE
MUDURLUED OFiS] TERMINAL BINASI/HABOM
o YERLESKESI, PENDIK, TR-34912
iSTANBUL, ISTANBUL, TURKIYE
U TURK HAVA YOLLARI A.O. ANKARA
ANKARA KARGO KARGO MUDURLUGU ESENBOGA SCHEDULED AND UNSCHEDULED
(-D MUDURLUGU BIiNASI HAVALIMANI, TR-06456 ANKARA, COMMERCIAL AIR TRANSPORT
E ANKARA, TURKIYE OPERATION FOR CARGO SERVICES IN
- —_— — DOMESTIC FLIGHTS. PERFORMANCE OF
C ANTALYA HAVAALANI C TERMINALI CUSTOMS, FOREIGN TRADE,
G) ANTALYA KARGO THY KARGO BINASI UST KAT PRODUCTION, LOGISTICS MANAGEMENT
MUDURLUGD OFiSi YESILKOY MAHALLESI MURATPASA, AND ADMINISTRATIVE ORGANIZATION
> TR-07230 ANTALYA, ANTALYA, ACTIVITIES
TURKIYE
:j TURK HAVA YOLLARI A.O. ATATURK
ANKARA SATIS MUDURLUGU | BULVARI CELAL BAYAR i$ MERKEZi PERFORMANCE OF SALES ACTIVITIES
(-D OFisi NO:211 KAVAKLIDERE, TR-06680 FOR AIRLINE SERVICES"
G) ANKARA, ANKARA, TURKIYE
C_
D)
Certificate No.: TRO13056 Version: 1 Issue date: 08-03-2024
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TURK HAVA YOLLARI A.O.
ISO 9001:2015
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Site Name

Site Address

Site Scope

ANTALYA SATIS
MUDURLUGU OFisi

ANTALYA HAVALIMANI, YESILKOY
MH. MURATPASA, TR-07230
ANTALYA, ANTALYA, TURKIYE

BODRUM SATIS
MUDURLUGU OFisi

OASIS BODRUM ALISVERIS KULTUR
VE EGLENCE MERKEZi NO: 83/Z/22,
GUMBET, BODRUM, TR-48440
MUGLA, MUGLA, TURKIYE

HARBIYE SATIS
MUDURLUGU OFisi

HARBIYE SATIS MUDURLUGU
CUMHURIYET CD. N:123 K:3 VE 4
HARBIYE SiSLi, TR-34373 ISTANBUL,
ISTANBUL, TURKIYE

iZMIR SATIS MUDURLUGU
OFisi

SEHIT FETHi BEY CAD.HERIS TOWER
iS MERKEZi NO:55 K:13 D:1302
PASAPORT, KONAK, TR-35210 iZMIR,
IZMIR, TURKIYE

TAKSIM SATIS OFiSi

HARBIYE MAHALLESI CUMHURIYET
CADDESI. NO:44 SiSLi, TR-34367
ISTANBUL, ISTANBUL, TURKIYE

PERFORMANCE OF SALES ACTIVITIES
FOR AIRLINE SERVICES”

ANTALYA ISTASYON
MUDURLUGU OFiSi

ANTALYA HAVALIMANI, YESILKOY
MAHALLESI MURATPASA, TR-07230
ANTALYA, ANTALYA, TURKIYE

ISTANBUL iSTASYON
MUDURLUGU OFiSi

TAYAKADIN MAHALLESi, TERMINAL
CADDESI NO:1, 34283 ARNAVUTKOY,
TR-34283 iSTANBUL, ISTANBUL,
TURKIYE

IZMIR ISTASYON BINASI

ADNAN MENDERES HAVALIMANI,
SARNIC MEVKIi GAZIEMIR, TR-35210
iZMIR, I1ZMIR, TURKIYE

OPERATIONAL PLANNING AND
CONTROLS FOR AIRLINE SERVICE,
PERFORMANCE OF SALES ACTIVITY
CONTROLS FOR AIRLINE SERVICE

Certificate No.: TRO13056

Version: 1

Signed on behalf of BYCH SAS UK Branch
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TURK HAVA YOLLARI A.O.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

ATATURK HAVALIMANI YENI
INFLIGHT DEPO (ESKI
HAVAS BINASI)

ESKI HAVAS BINASI)) (ATATURK
HAVALIMANI YENI INFLIGHT DEPO, B
KAPISI, BAKIRKOY, TR-34149
iISTANBUL, ISTANBUL, TURKIYE

IN-FLIGHT PRODUCT STORAGE
ACTIVITIES FOR AIRLINE SERVICES"

EGITIiM BINASI

(ATATURK HAVALIMANI, B KAPISI

YANI, EGITIM BASKANLIGI, 34149,
YESILKOY, BAKIRKOY, TR-34149
iSTANBUL, ISTANBUL, TURKIYE

ACTIVITIES TO PROVIDE AVIATION
TRAINING AND ORGANIZATIONAL
DEVELOPMENT TRAINING

GENEL YONETIM BINASI
THY AO Genel Mudurluk

TURK HAVA YOLLARI GENEL
YONETIM BINASI YESILKOY MAH.
HAVAALANI CAD. NO:3/1 34149
BAKIRKOY, ISTANBUL, ISTANBUL,

TURKIYE

DOMESTIC, SCHEDULED AND
UNSCHEDULED PASSENGER AND CARGO
COMMERCIAL AIR TRANSPORTATION
SERVICES, EDUCATIONAL SERVICES
DESIGN AND PRESENTATION, FOREIGN
TRADE, CUSTOMS CLEARANCE,
MANAGEMENT AND ADMINISTRATIVE
ORGANIZATION ACTIVITIES AND
TRANSACTIONS RELATED TO THESE
ACTIVITIES AND RELATED PRODUCTION
AND SERVICE PROVISIONS

HALKALI TEKNOLOJI BINASI

HALKALI MERKEZ MAHALLESI, BASIN
EKSPRES CADDESI, NO:3/1
KUCUKCEKMECE, TR-34303

[STANBUL, ISTANBUL, TURKIYE

OFFICE ACTIVITIES FOR AIRLINE
SERVICES. MANAGEMENT ACTIVITIES

IKITELLI ARSIV BINASI

ATATURK BULVARI ESKI TURGUT
OZAL CAD, NO:210 iKIiTELLI, TR-
34280 iSTANBUL, ISTANBUL,
TURKIYE

ARCHIVE AREA

Certificate No.: TRO13056

Version: 1
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TURK HAVA YOLLARI A.O.
ISO 9001:2015
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Site Name

Site Address

Site Scope

IKRAM OPERASYON VE
KONTROL SEFLIGI OFISI

SABIHA GOKCEN HAVALIMANI APRON
A KAPISI, DO&CO BiNASI, KURTKOY,
PENDIK, TR-34890 iSTANBUL,
ISTANBUL, TURKIYE

IN-FLIGHT CATERING OPERATIONAL
PLANNING AND CONTROL ACTIVITIES
FOR AIRLINE SERVICES

INFLIGHT MALZEME
DEPOSU

SANAYi MAH., HAVAALANI iCYOLU
CAD. SABIHA GOKCEN HAVALIMANI E
KAPISI (HABOM) PENDIK, TR-34890
ISTANBUL, ISTANBUL, TURKIYE

ISTANBUL HAVALIMANI
UCAK ICI URUNLER DEPOSU

ISTANBUL HAVALIMANI TAYAKADIN
MH., TERMINAL CD. NO:1,
ARNAVUTKOY, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

IN-FLIGHT PRODUCT STORAGE,
OPERATIONAL PLANNING AND
CONTROL ACTIVITIES FOR AIRLINE
SERVICES

ISTANBUL HAVALIMANI AIR
STAFF GATE ULASTIRMA VE
SOFOR OFISI

iISTANBUL HAVALIMANI, TAYAKADIN
MAHALLESI, TERMINAL CD.
ARNAVUTKOY, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

TEKNIK YEMEKHANE BINASI

ATATURK HAVALIMANI, B KAPISI,
EGITIM BASKANLIGI YANI, YESILKOY,
BAKIRKOY, TR-34149 ISTANBUL,
ISTANBUL, TURKIYE

REST AREAS WITHIN THE SCOPE OF
SUPPORT SERVICES”

ISTANBUL HAVALIMANI-C
BOLGESI ENERJI- MERKEZI
BINASI

iSTANBUL HAVALIMANI, TAYAKADIN
MAH., TR-34283 ISTANBUL,
ISTANBUL, TURKIYE

ISTANBUL HAVALIMANI C
BOLGESI ENERJI YONETIMI
BINASI

iSTANBUL HAVALIMANI TAYAKADIN
MAHALLESI, TERMINAL-CD. NO:1,
ARNAVUTKOY, TR-34283 ISTANBUL,
ISTANBUL, TURKIYE

ENERGY MANAGEMENT ACTIVITIES
WITHIN THE SCOPE OF SUPPORT
SERVICES"

Certificate No.: TRO13056

Version: 1
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TURK HAVA YOLLARI A.O.
ISO 9001:2015
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Site Name

Site Address

Site Scope

ISTANBUL HAVALIMANI C
BOLGESI SU DEPOSU VE
POMPA ISTASYON MERKEZI
BINASI

iISTANBUL HAVALIMANI, TAYAKADIN
MAHALLESI, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

WATER STORAGE ACTIVITIES WITHIN
THE SCOPE OF SUPPORT SERVICES

ISTANBUL HAVALIMANI CIP
BINASI

ISTANBUL HAVALIMANI TAYAKADIN
MHL., TERMINAL CADDESI NO:1,
ARNAVUTKOY, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

PLANNING AND CONTROL OF LOUNGE
ACTIVITIES FOR AIRLINE SERVICES

ISTANBUL HAVALIMANI DE-
ICING BINASI

ISTANBUL HAVALIMANI TAYAKADIN
MAHALLESI, TERMINAL CADDESI
NO:1, ARNAVUTKOY, TR-34283
iSTANBUL, ISTANBUL, TURKIYE

MANAGEMENT OF STORAGE ACTIVITIES
WITHIN THE SCOPE OF AIRLINE
SERVICES

ISTANBUL HAVALIMANI
KARGO HIZLI SEVK USSU

ISTANBUL HAVALIMANI, TR-34283
ARNAVUTKOY, ISTANBUL, TURKIYE

AIR CARGO TRANSPORTATION
OPERATIONAL ACTIVITIES"

ISTANBUL HAVALIMANI
MOBILIZASYON BINASI

iSTANBUL HAVALIMANI TAYAKADIN
MAHALLESI; TERMINAL CAD.
ARNAVUTKOY, TR-34283 iSTANBUL,
ISTANBUL, TURKIYE

MANAGERIAL ACTIVITIES

ISTANBUL HAVALIMANI ULD
KONTROL MERKEZI BINASI

[STANBUL HAVALIMANI TAYAKADIN
MAHALLESI, ARNAVUTKOY, TR-
34283 ISTANBUL, ISTANBUL,
TURKIYE

OPERATIONAL PLANNING AND
CONTROL ACTIVITIES FOR AIRLINE
SERVICE

ISTANBUL HAVALIMANI
UCAK ICI URUNLER DEPOSU

ISTANBUL HAVALIMANI, ASG GIRISi
ARNAVUTKOY, TR-34283 ISTANBUL,
ISTANBUL, TURKIYE

LEVAZIM DEPOSU

HAVALIMANI CADDESI, THY KARGO
TEMINALI, BAKIRKOY, TR-34149
iISTANBUL, ISTANBUL, TURKIYE

IN FLIGHT-STORAGE STOCK ACTIVITIES

Certificate No.: TRO13056
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TURK HAVA YOLLARI A.O.

VERITAS

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

KADIKOY SATIS
MUDURLUGU OFiSi

RECEP PEKER CAD. ORKIDE i$S
MERKEZi NO:27 1.KAT VE 4. KAT
KIZILTOPRAK/KADIKOY, TR-34724

iISTANBUL, ISTANBUL, TURKIYE

PERFORMING SALES ACTIVITIES FOR
AIRLINE SERVICE

SABIHA GOKCEN KARGO
SEFLIGi OFisi

SABIHA GOKCEN HAVALIMANI,
KARGO TERMINALI, KURTKOY, TR-
34912 iSTANBUL, ISTANBUL,
TURKIYE

SCHEDULED AND UNSCHEDULED
COMMERCIAL AIR TRANSPORT
OPERATION FOR CARGO SERVICES IN
DOMESTIC FLIGHTS. DELIVERY OF
CUSTOMS, FOREIGN TRADE,
PRODUCTION, LOGISTICS MANAGEMENT
AND ADMINISTRATIVE ORGANIZATION
ACTIVITIES

SEDAT SEKERCi KAMPUSU

SENLIKKOY MAH. PROF. DR. HAYDAR
BAS SOK. NO:9,
BAKIRKOY/ISTANBUL-THY SEDAT
SEKERCi KAMPUSU, TR-34153
iISTANBUL, ISTANBUL, TURKIYE

UCUS EGITIM BINASI

BESYOL MAHALLESI, BIiRLIK
CADDESI, POLIS YUKSEK MESLEK
OKULU ARKASI TURK HAVA YOLLARI
UCUS EGITIM MERKEZI, TR-34295
iISTANBUL, ISTANBUL, TURKIYE

TRAINING ACTIVITIES FOR CABIN AND
COCKPIT CREW

SMARTIST KARGO BINASI

Tayakadin Mahallesi Nuri Demirag
Caddesi No:64 Arnavutkoy /
ISTANBUL), TR-34200 iSTANBUL,
ISTANBUL, TURKIYE

SCHEDULED AND: UNSCHEDULED
COMMERCIAL AIR TRANSPORT
OPERATION- FOR CARGO SERVICES IN
DOMESTIC FLIGHTS. DELIVERY OF
CUSTOMS, FOREIGN TRADE,
PRODUCTION, LOGISTICS MANAGEMENT
AND-ADMINISTRATIVE ORGANIZATION
ACTIVITIES SERVICES
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TURK HAVA YOLLARI A.O.
ISO 9001:2015

Scope of certification

o Site Name Site Address Site Scope
- — YE$iLKOY BILET SATIS OFiSi BINASI,
el YE$iLKOY SATIS ATATURK HAVALIMANI BAKIRKOY, PERFORMANCE OF SALES ACTIVITIES
m MUDURLUGU OFisi TR-34283 ISTANBUL, ISTANBUL, FOR AIRLINE SERVICES
TURKIYE
N
N
| G
-
C_
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