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  TOTAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 39.057 22.736 -41,8% 

Available Seat Km ('000) 14.824.390 8.846.241 -40,3% 

Revenue Passenger Km ('000) 11.991.220 5.603.067 -53,3% 

Passenger Load Factor (%) 80,9% 63,3% -17,6 pt 

Passengers Carried 5.886.404 2.766.008 -53,0% 

Int-to-Int Transfer Passengers Carried 1.904.198 759.351 -60,1% 

Cargo and Mail (Tons) 139.744 127.869 -8,5% 

Fleet 336 361 7,4% 

Seat Capacity 65.329 71.320 9,2% 

Number of Destinations 306 319 4,2% 

Km Flown ('000) 73.886 48.025 -35,0% 

Hours Flown                            119.632                                 72.722  -39,2% 

Utilization* 11:53 07:37 -35,9% 

* Based on 323 aircraft for 2019, 309 aircraft for 2020.  

        

  DOMESTIC 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 16.747 11.012 -34,2% 

Available Seat Km ('000) 1.870.150 1.295.009 -30,8% 

Revenue Passenger Km ('000) 1.582.289 944.380 -40,3% 

Passenger Load Factor (%) 84,6% 72,9% -11,7 pt 

Passengers Carried 2.518.467 1.388.094 -44,9% 

Cargo and Mail (Tons) 5.874 5.088 -13,4% 

Km Flown ('000) 10.487 7.506 -28,4% 

        

  INTERNATIONAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 22.310 11.724 -47,4% 

Available Seat Km ('000) 12.954.240 7.551.231 -41,7% 

Revenue Passenger Km ('000) 10.408.931 4.658.688 -55,2% 

Passenger Load Factor (%) 80,4% 61,7% -18,7 pt 

Passengers Carried 3.367.937 1.377.914 -59,1% 

Excl. Int-to-Int Transfer Passenger 1.463.739 618.563 -57,7% 

Cargo and Mail (Tons) 133.870 122.780 -8,3% 

Km Flown ('000) 63.399 40.519 -36,1% 

 
 
 
 

Total domestic and international data includes all flights.  
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SCHEDULED REGIONAL BREAKDOWN 
 
Revenue Passenger Km ('000) 2019 2020 Change (%) 

Middle East 1.018.055 249.547 -75,5% 

Europe 3.075.679 1.256.043 -59,2% 

Far East 3.081.701 1.239.564 -59,8% 

N. America 1.679.139 1.003.541 -40,2% 

Africa 1.111.972 605.419 -45,6% 

C.& S. America 349.187 266.097 -23,8% 

Domestic 1.563.105 940.849 -39,8% 

TOTAL 11.878.838 5.561.060 -53,2% 

        

Available Seat Km ('000) 2019 2020 Change (%) 

Middle East 1.429.187 428.943 -70,0% 

Europe 3.931.216 2.143.975 -45,5% 

Far East 3.648.094 1.989.338 -45,5% 

N. America 1.883.648 1.493.207 -20,7% 

Africa 1.480.238 1.015.134 -31,4% 

C.& S. America 403.693 396.585 -1,8% 

Domestic 1.846.200 1.289.767 -30,1% 

TOTAL 14.622.277 8.756.948 -40,1% 

        

Load Factor (%) 2019 2020 Change (pt) 

Middle East 71,2% 58,2% -13,1 pt 

Europe 78,2% 58,6% -19,7 pt 

Far East 84,5% 62,3% -22,2 pt 

N. America 89,1% 67,2% -21,9 pt 

Africa 75,1% 59,6% -15,5 pt 

C.& S. America 86,5% 67,1% -19,4 pt 

Domestic 84,7% 72,9% -11,7 pt 

TOTAL 81,2% 63,5% -17,7 pt 
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SCHEDULED REGIONAL BREAKDOWN 
 

Passengers Carried 2019 2020 Change (%) 

Middle East 533.480 128.368 -75,9% 

Europe 1.792.717 744.114 -58,5% 

Far East 474.891 196.865 -58,5% 

N. America 184.029 111.148 -39,6% 

Africa 296.966 152.575 -48,6% 

C.& S. America 37.880 25.342 -33,1% 

Domestic 2.495.300 1.383.125 -44,6% 

TOTAL 5.815.263 2.741.537 -52,9% 

        

Cargo & Mail Carried (tons)  2019 2020 Change (%) 

Middle East 15.654 14.777 -5,6% 

Europe 44.498 37.972 -14,7% 

Far East 41.542 37.501 -9,7% 

N. America 14.109 14.519 2,9% 

Africa 12.137 11.183 -7,9% 

C.& S. America 3.281 3.811 16,2% 

Domestic 5.872 5.088 -13,4% 

TOTAL 137.093 124.851 -8,9% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The data represented in the Regional Breakdown section 
include scheduled and additional flights, excluding hajj 

and charter flights. 
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  TOTAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 112.849 94.971 -15,8% 

Available Seat Km ('000) 42.652.768 38.380.714 -10,0% 

Revenue Passenger Km ('000) 34.146.567 28.995.720 -15,1% 

Passenger Load Factor (%) 80,1% 75,5% -4,5 pt 

Passengers Carried 16.737.961 13.393.306 -20,0% 

Int-to-Int Transfer Passengers Carried 5.372.618 4.537.879 -15,5% 

Cargo and Mail (Tons) 365.547 378.743 3,6% 

Fleet 336 361 7,4% 

Seat Capacity 65.329 71.320 9,2% 

Number of Destinations 306 319 4,2% 

Km Flown ('000) 211.151 193.601 -8,3% 

Hours Flown                              344.116                              303.354  -11,8% 

Utilization* 11:45 10:29 -10,8% 

* Based on 324 aircraft for 2019, 320 aircraft for 2020.  

        

  DOMESTIC 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 48.829 39.066 -20,0% 

Available Seat Km ('000) 5.416.284 4.491.821 -17,1% 

Revenue Passenger Km ('000) 4.630.449 3.646.690 -21,2% 

Passenger Load Factor (%) 85,5% 81,2% -4,3 pt 

Passengers Carried 7.353.313 5.576.836 -24,2% 

Cargo and Mail (Tons) 15.961 16.670 4,4% 

Km Flown ('000) 30.419 25.804 -15,2% 

        

  INTERNATIONAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 64.020 55.905 -12,7% 

Available Seat Km ('000) 37.236.485 33.888.892 -9,0% 

Revenue Passenger Km ('000) 29.516.119 25.349.030 -14,1% 

Passenger Load Factor (%) 79,3% 74,8% -4,5 pt 

Passengers Carried 9.384.648 7.816.470 -16,7% 

Excl. Int-to-Int Transfer Passenger 4.012.030 3.278.591 -18,3% 

Cargo and Mail (Tons) 349.586 362.073 3,6% 

Km Flown ('000) 180.732 167.797 -7,2% 

 
 
 

Total domestic and international data includes all flights.  
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SCHEDULED REGIONAL BREAKDOWN 
 
Revenue Passenger Km ('000) 2019 2020 Change (%) 

Middle East 2.837.720 2.060.125 -27,4% 

Europe 8.490.301 6.940.081 -18,3% 

Far East 8.974.072 7.516.884 -16,2% 

N. America 4.720.058 4.253.802 -9,9% 

Africa 3.214.637 3.007.356 -6,4% 

C.& S. America 1.003.950 1.186.829 18,2% 

Domestic 4.604.230 3.629.643 -21,2% 

TOTAL 33.844.968 28.594.719 -15,5% 

        

Available Seat Km ('000) 2019 2020 Change (%) 

Middle East 4.058.030 2.920.747 -28,0% 

Europe 11.299.744 9.910.376 -12,3% 

Far East 10.511.302 9.388.660 -10,7% 

N. America 5.419.484 5.323.744 -1,8% 

Africa 4.273.477 4.245.742 -0,6% 

C.& S. America 1.176.082 1.496.536 27,2% 

Domestic 5.379.412 4.458.763 -17,1% 

TOTAL 42.117.531 37.744.568 -10,4% 

        

Load Factor (%) 2019 2020 Change (pt) 

Middle East 69,9% 70,5% 0,6 pt 

Europe 75,1% 70,0% -5,1 pt 

Far East 85,4% 80,1% -5,3 pt 

N. America 87,1% 79,9% -7,2 pt 

Africa 75,2% 70,8% -4,4 pt 

C.& S. America 85,4% 79,3% -6,1 pt 

Domestic 85,6% 81,4% -4,2 pt 

TOTAL 80,4% 75,8% -4,6 pt 
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SCHEDULED REGIONAL BREAKDOWN 
 

Passengers Carried 2019 2020 Change (%) 

Middle East 1.459.434 1.035.915 -29,0% 

Europe 4.951.783 4.110.850 -17,0% 

Far East 1.374.889 1.153.567 -16,1% 

N. America 517.156 467.793 -9,5% 

Africa 837.027 750.120 -10,4% 

C.& S. America 108.356 113.276 4,5% 

Domestic 7.319.351 5.555.688 -24,1% 

TOTAL 16.567.996 13.187.209 -20,4% 

        

Cargo & Mail Carried (tons)  2019 2020 Change (%) 

Middle East 41.696 40.774 -2,2% 

Europe 120.122 121.484 1,1% 

Far East 104.601 111.524 6,6% 

N. America 36.408 39.227 7,7% 

Africa 32.051 31.617 -1,4% 

C.& S. America 8.221 10.737 30,6% 

Domestic 15.953 16.668 4,5% 

TOTAL 359.053 372.032 3,6% 

 
 
 
 
 
 
 
 
  

The data represented in the Regional Breakdown section 
include scheduled and additional flights, excluding hajj 

and charter flights. 
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